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daanad (Vision)
- To make "Information finds you" a reality
Msno (Mission)
- Tuianssuuazinaluladfemsdoysiifiauigoionsusussmssiiuiinuazgsiaadalna fol¥iieslom
gaqwia@’ﬁdamﬁm%ao (stakeholders)

AruAaN (Core Values)
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1. Usz@ndwa (Performance) JaussInn13vvuzesaeguszdning navuiindooldsunisnsuunuatg
wazan wasufiasdesiiangndes 1957 uarasdeedluszduiinesiuldanszdudiades Taons
dszifiuannifidiuineadasdug

2. wiAn3su (Innovation) LS1wngpvLAzTUTYAMNAAYNANNAALNETAILIMDBNTIRTULALADUEUDIABAIN
ﬁaamsmmgnﬁﬂﬁﬁﬁu winnssuinnunuiendeninnsas el uarIausNMsnagu LLﬁiﬁaiaulﬂﬁonWiﬁ%uﬂqo
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3. ANENBA1A (Fairness) mL%aiﬁu%ﬂ’mmmmLﬁaﬂmﬁzyjoL%a\ﬂ,ﬁw%auv;iﬁmul,ﬁmﬂ”aamﬁﬁaﬁu anén
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fenaaanludnfaizesiukasiu yasnszessuisnaswluanuuand uwazaruduiihianyans
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vitmRsundudnual wasiialaunulndidu "Always by your side”
vsHnlddadeusingen Ao USEM wauean ﬂauadﬁmfu Ohil3 Lﬁam%ﬂumsmmaﬁmﬁﬂg
53096 IP (Internet Protocol) Tusunan
Usnlassudaliiisnsuimsdansmelussdnsiifianusenadasiviumienmsmiiugua
Aan3fif (Good Corporate Governance) lapimunssuunIUssifiufidanusenndesiu
nayns18989ANIHIY Balanced Scorecard LLazyitmmsﬁ’m:uuu%mﬁmmimmLﬁﬂd*fi’q
ﬁdaoﬁni (Enterprise Risk Management)

U3EnIaflAT9n15 OpenCARE (Open Exchange for Collaborative Activities in Response
to Emergencies) tulas9n15fi558 uazAndulasyusem LLazlﬁi"umiaﬂfuaguoum:mmﬁrm
Auimaluladdifnnseiinduazaoniawmaiuiemd  Wumbsauibivaemlsuazwion
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§ 2549 :

1) 2548 :
1 2547 :
1 2547 -
1 2546 :
1 2545 :
1 2545 -
1 2544 :

) 2544 -
) 2543 :

Usneannsdeansinsaaunay dumalulafsnsaume
N135UT09NIATIIUTEVNIUAMAIN ISO 9001:2000 ATBUARNUINITUINNIBUINDST LN
3¢/UBvANT (Corporate Node) U313 MetroLAN uacgudtoyadumaiiila (INET Data
Center : IDC)

W TaevAnasfduuved 2548 Tusnangsiaudnisduled neurdIsmMITanusednIdisu
wiivl afuayuloy gaﬁ'ﬁl,ﬁaﬁ’aﬂulwﬂ wazvilsReiniidunsiAsEgia

31978 Deloitte 2004 Asia Pacific Technology Fast 500 91nu3tn Aasedi ffo laday lyeaa
Fin dmsuisnmaluladiifdasmsifulafigege 500 susululaginaeidouddiin
NM35UIBININTTIUTEULNIUAUAN ISO 9001:2000 drumstivinisdmivgniifyana
(Corporate Services) szinniiinisidensdenasniian

52978 Disclosure Reports Award 2003 3MNAUENTINNNIMAUAINNSNEURLARIARANNITWE
fwiuuismanz Joufifins Damedoyasieu

57978 Disclosure Reports Award 2002 31n@znIINMsAIALAannswdazaainnannsng
fmsuusinasmz Jouiinsdawedoyasiau

9198 PR week Award vUsziannmsidu dwsvuanwalaln PO davilas Ogilvy PR
Worldwide

51998 Best Newly Listed Company 91n119819 Asiamoney

Aaa

TN Q‘Iﬁu%msﬁumaiﬁmmquﬂ Uz wAeIUu Bangkok Post
N35UT09NIATFTIUTEULNIUAMAN 1ISO 9002:1994 dwfuuIn1IaeAns
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1) mslusnsdendodumasidin (Full Interet Access Business)
2) mMslusn1sasuasiiesdasiumaluladarssumaunaznsieais (Business Solutions)

1) usmsiBoucioduinosiia (Full Internet Access Business)
vidnefiugsianan ﬁaLﬂuﬁiﬁu%msL%auﬁiaﬁumaiﬁm'[ﬁﬁugnﬁﬁ funsalrusmsdumesidinfivanvas e
saviuAnniiasnszegnélunaeq JUuwuy ﬁdﬁnnmju@nﬁwqiﬁaLLa:dauqﬂﬂa fagtiuvisniidnineuann SREITIE
g1 Wiun soBesinl Awgglan upss s euuiu et g3mgisdl melvg uazgifin tieliusnmagnénls
mamquﬁaﬁmi:mﬂ
nmsliusnsdonsedumasiinzasuitm udemadssianzasgndeanidu 2 ngude Uinsidendadumesidaie
5379 (Business Access) LLazu‘%m'ﬁL%wiaﬁumaﬁﬁmdauqﬂﬂa (Home Access) T8aziBuAULARZNENLINT figoil
1. Business Access : ns;;un%nﬁl,i‘iamiaﬁumaﬁﬁmLﬁaqiﬁa
U%ﬁﬂﬁu%miL%amiaﬁumaiﬁmLﬁan@:ugnﬁwqiﬁaﬁmszL‘wﬂ HIutaIn NS BaNseiivanratueeu3Em
Taaailsfodnsauzmsldnuuazanudoinisoegndniudidy elkiinUszansawgegalunisldou
vimsdensadumesiiaiiegsisvasuiiniaduuinsiifiaunn sansasudedeyalésinsa uaziliafiosnm
g9 Uimszasuismlasunmseaniuuazanalielaanngugnirgsiadusgdlasanzesdnsauininazes
Uszine
u'%miL%amiaﬁumaﬁﬁmLﬁanz\jugnﬁquﬁ%aw%ﬁm fNsauLNNgesnM I dndasudumasiin
uazUsnaisHiivey Sdsdelydl
InSodnaleiiotiad MetrolAN
iialiu3n1sBumesidnenanigs MetrolAN suszuia3etnslouiniugs  aseuaguituiiiiuinnsann
N 1 dumsewns foewmalulad Ultra hi-speed Internet finnasageiis 100 Mops siulalugmuniwnisli
vin1smaen 24 dhlas Wussuuiideduduanlasomzieliuinsuningugnéngsie Adeegmusiasdineu
%’uﬁﬂumuﬁﬁﬁwmmmn?amwumumua:ﬂ%umm
szuue3atelouiniuas MetrolAN gnesnuuuantiiesasiuusinamsidaudusmiumn sansasesiy
msliuszuy Wireless wazszundayauuuifadfids dund qunw wasides Wielduniseneg dodeluil s
U Video Streaming, Video Conference, Voice Over IP, Online data back-up, Virtual Private Network,
e-learning tudiu Tmviemaluladuazusniaasnineig fazintulusuinn
Tl 2551 vSwmsjssiufiazaenuiasetnen1stiuinis MetrolLAN senludnatesailes Tasnnssaudlain
WUSAATNGINITBIVIEN
a1eooosiis (Leased line)
w”\'ia“[ﬁu‘%msL%amiaﬁumaiﬁmm’mL%agov\i'ma'mqwsuﬁw (Leased line) NnUszian wanedmIUNgNgnen
ganafisududeslidumasidalunisussneuginssusineg fianusdoud 64 kbps duld wianliiuinng
IP address uwarlawusniuzesauies sansadendedumesiialiilunasuenUssinannen 24 Flag
fianwBenduufugunuuimsldmuanadioiniszesgndusarss u3nspesusEm ldud Corportate Node
arelnsrwri (ADSL)
Lﬁa'[ﬁu%miL%auﬁiaﬁumaiﬁmmamLLuuﬁmmL%agaﬁaﬂﬁaaﬁmmwml,l,a:m%aﬂwmmm‘[mjmaau%ﬁmmu
felnsdwdt Fodunsdendedumasiiiinnasnnat uasiiiadssnmgessuunsidensauuy Always On 1dan
seuaNuElFaniisaenis ﬁmwm%agoqmﬁo 4 Mbps w¥aNl#USN5 Fixed IP 5895UM3INU wazwsNg
LNINANG LﬁﬂIﬁU%ﬂ’ﬁﬂiﬂ;ugﬂﬁ’]@’iﬁ?\lﬁLmUﬂiU’Nﬁﬁ
13M5pe9U38MIAUA Inet-Broadband Corporate &13N3aLABNsEAIANNSIMNNANT IR fiamusadous
64-512 Kbps Way Broadband Plus tHuusnsfionsadumesiinvasussmiidfiueusiniu filefl danseey
AMNEINANTIHL AAEIRIUE 256 Kbps-4 Mbps uanmﬂf‘nﬁ%’mm’%‘auﬁw%ﬁmwﬁw Tunsldaudie
fldusms Wy swnsosdelawuun  issesiunsaeeenlulan e-Business liflaidhin  msldoules
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Lisindudlasieszvomanaieneion wieanieuinagiemidsuaziduSnmaniingidsimuasen
24 47lug

uSmsiasuwiAy (Value Added Service) léiun
- International Roaming (JuUSNSIE@SHNNAIINANNIINADITZWINNUSEHN was Ipass Inc. LiesUIBANN

azmn"[ﬁﬁﬁﬁn%mi mmsaL‘B‘lawiaﬁumaﬁﬁmiumsﬁmﬁiaﬁ'amﬂﬁmnﬁmngﬂan 11231 International
Roaming Lﬂ@fiﬁu%miLQW'}:gnﬁflmuqﬂﬂa fnsnsassumsiBansedumesidalusiwdssina  Freiyd
sumaSulmdeaiviildeyludszinalne
Home Access : nija.m%msLﬁauﬁiaﬁuma%'tﬁmshuqnﬂa
u%ﬁw’lﬁu%minajugnﬁm‘auqﬂﬂa figpannadansaszuudumasiinresnism  Aruedaclufuuazans
Tnsénei Lfluu%msﬁLﬁumﬂﬁmuﬁm%’uqﬂﬂaﬁsiumﬁagmuﬁm N3WUSN93 Uy Dial Up 2avuiumléun
Internet Package Wazn13WiuSn1332Uy ADSL 289U3EMIduA Broadband ADSL Personal Plus
u%ﬂ’mﬁﬁmmamsﬁﬁwmﬂﬂiamqunnﬁumuﬂizmﬂ HIUTZUULASETBUEIRZAINTD  LaTHIUNTY
FINUs T 8 uisilsz e

2) msiAiusmsnsuovosiineodovriuinAlulagiansauinfila:nsdoans (Business Solutions)

UBNIINGININANTDILIEN ﬁmﬂu@ﬁu‘%miL%awiaﬁuma%l,ﬁmLLéh Uimlgaileivanudenisuinisdus e
mvﬂu’laﬁmiaummtazmiﬁ'amwmgnﬁﬁ LﬁaaﬁuaquuazdaLa'%umsofﬂLﬁuﬁqsﬁﬂuqﬂﬂwﬁ’u’[ﬁLﬁmmmﬂa‘aoﬁa
LLa:Lﬁmﬂs:ﬁw%mwgaqﬂumsﬁwmu

u’%ﬁwi‘iogaﬁmﬁuLLa:ﬁmmu%msTmh uuizuuLﬂ%am‘wﬂiﬂsoa%wﬁugmmmu%ﬁ’m Toefisufifianaudomuuay
Uszaumanilunudeonsrududsniunissaniviusiinsseswisn wu awe. filedl nan, LLatU%ﬁﬂlﬂﬁ%uﬁ’]ﬁu‘[ L
duvsmsasuasiiiedasiumeluladansaumnauaznsionns (Business Solutions) 4 nauvian Ssazidunusay
NENY3INS figoil

1.

14

ﬁumﬂmnmaua ( INET Data Center IDC)

AuidaiiudayazesuIem Gl\‘lE]EW]E)’]ﬂ’]i Inpuinnnines Siuiliusnissniedu 1,000 A59wAs SRR
mumLwaTwmmﬁuvhnaumaimmuulmamﬂwanmmmgowauyimuuu (Gigabit Backbone) Tagn159nass
Nufiiiaifiu Servers AILVVIANITNIATFIURIN

FEUUANG wmummmﬂu‘hLwasaaiumsmmuu,aﬂwmﬂcBmmJaamﬂﬂmaﬂmamauamaoanm Tiun seuy
Snwawdaendy @y daldinssunuihdeuss dasiudiedn-eaniufl nsusnsiAIetiBuLY Proactive
57} am’lmmumu@uaizumaam 24 Flauazszuutlaviudy @y sruudsasluingeedasiidalniing
TSR LueTR 5:uuz\fﬁiaoﬁagaﬁv’m,l,uu Online waz Offline LU

vinmandng fiussmidiusnis AowuSn1s Server co-location iuusnmsliidniuiinne Server 13ludau
Shared rack W3IBNQUATIUULUUATUNAT WLAZUINNT Dedicated server Wuudnsldidn Server wianszuu

Re

€

Software
Banking & Financial Solutions

U%ﬂ’]iLﬁ'B‘Vf’]ﬁqiﬂii&l‘lﬂ’]\‘lﬂ’]iLGuﬁﬁﬂdﬂ’]iﬂ’J’mﬁaﬂﬂﬁﬂLL@:i’JﬂL%’J"ﬂBGitUUQGQﬂ fauTruuLIAToIY
duwmesilneuiiIgezesuity Fodensoiuszuuie3atnedidnmssiindaessoiunmadufutiuunasuns
U 1A38778 EDC Network Pool %@s:uwaou%ﬂ’mgnaanLLuu"’fTumLﬁaiaﬁumilﬁamiavgngﬂLLmJ U WU
salnadwii (PSTN) wWiedetiedumaiida (TCP/IP) uasw A IMnIANuIANKULITAga1 (GPRS) Hou
1 2547 ﬁu’%ﬁmL’%ﬂﬁﬂ%nﬁwni:ﬁ’oﬁﬁﬁu UimszesusEmlisunanausuiiustefanaatiunien1sidumeg
’J"]Lﬂuﬁzﬁu%ﬂ’ﬁﬁitvuLﬂ%a“ﬂ"]ﬂﬁLﬂaﬂiﬂ’]‘wLLﬂ:ﬁﬂ’J’mﬂaﬂﬂﬁﬂq\‘]

Usmavdng fusimluinisAeuinisscuuia3atng EDC Network Pool Lﬁﬂmﬁ'ﬂ—dd“ﬁmjm:ﬂ’hdLﬂ%aa
EDC infuszuuia3atnedianniailinduasaaniiun1en1sidu v3n15 Terminal Line Encryption vsnsanasiie
anulasadapasdayan1sfutiseSunustuuAIetny EDC Network Pool 13M15 Terminal Wil d1mune
uarfnmoiataesutiszdudisingiasan vitniliaTeesuthsvSuranag Ussianialimansaniuanudesns
zaognd 1ou wuulifesduiaiueASes (Contactiess Terminal) uuul¥aeiildduanalnsasuian (Mobile/
Wireless Terminal) LasU3INILEINAN Lﬂuﬂ’ﬁﬁﬁuuﬂﬂiLLﬂiNﬂitQHﬁLﬁlaL‘ﬁl&lgZ\]ﬂ"ﬂﬁLLﬁﬁqiﬂiiNVl’Nﬂ’ﬁLSu"ﬂa\‘l
gnA1 (Value Added Application) ANANNFABINTTEIGNAT LU Tusunsaudnstasismiduliudesdnig
(Fleet Card Application)
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3. e-Business & Media Services

U3msfieenuuuan emauausANFBINITRNgNET UazuWIAMMANTEIUSEM Fefiesmniminensiidey
MY (Integrated) iialKldusmsinaiq wimsiiléife vSmsrunuied dnmisiinduuunasuies oL
mseenuuuuazdniuIuled  smfsuimaadusineg  Bimanzandonsldonumeegndn  usnandislimsng
Nsunulzsanyse i ﬁan‘ssumamsmmmaaulaﬁv;ngﬂme\i'mm%aﬂ'mﬁumaﬁﬁm frpszuuMsionns
LUUEBDINY (Interactive)

yimamdng fusemlviusnng ﬁau%msa:un%’uaﬁmqﬂmn‘smuﬁumaiﬁmwﬁmsLLﬁaaﬁns’[wqjq WD
sa95uMIuasyAaIng mheeusguaisdnivismldlisiniste duinvueusnssunsissnamaiiou
v3mauleddidnnseding Thaicom alvdiufivuiulsd Thaicom safuiuleddidnmsetindfiaaysal
Uy ForwnnRuiuazuinmamanvatsyssanlisieiu IHssuunsdanis$wdn ssuunIthsssu uas
JTUUIRFIRUAILULATLINGT mﬂ’[ﬁ”ﬁfmqﬂi:mﬁﬁalﬁaLﬂﬂiamﬂ‘iﬁﬁﬂsznaummm PUIARTDINNNITANLDL
Tvsi A lsidpedindenavieaaudl awnsasuiunislédies wasazainauie was Dreamcalling.com iy
Suladiwaudusauuuifn Web2.0 13udiuannniia3e Social Network @uauss iiipifuiufilieu
mum%‘[ﬁmmmmmmmﬁmsiaﬁammazu,anLﬂﬁﬂumwiiauﬁ’uﬁaﬂimaa%wﬁugmmma% Tupuandu
1n& Dreamcalling.com 9:e1panlUil Digital Contents Buq (iU NNE AN LazU3NMIIESUANT

4. Business Integration LlazProfessional Service

Business Integration Lﬂums‘lﬁu%msLﬁaﬁmmsﬁqiﬁwui:wﬁLﬁnwiaﬁnaﬂﬂﬂLﬂ‘ﬁiaﬂmns:mumsﬁﬁmumm
Aesineg MApadaeliivieusmiuldagniyssansam aansvhofitndeu Tusnaduasumsn eanuuy
wazfndoszunmalulafanssumauaznsdoans  wisndadmiwgunsaiildlunsiade waz  Professional
Service umsliuinsdmsuanusiosnsiamzetneelduins Fadudusmerssmsliuinsuuuasy
WI3PD9R3NY  Business  Integration TmﬂLQWW:ﬁm%’uqsﬁaaﬁa‘[mﬁﬁmmsLa’%m%wé’fnEJmW’[umsUs:nau
53fa uazdipsmsliuinnssuszuumalulafansaumauazmsiearsdngslumssiiugsiaveenu
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mMsavnuluusuneoe

USUh IuuUaNal AeUYTIABU DA

visnléfevumiyuism uwuuman ﬂawgﬁm’ﬁ"u 1A U 999,993 Wu yaAwiuar 10 um Avuasanzideu 10
dupm (@dasunsioiu 99.93%) udaduiusdydiuu 1 §uiu yadvfuar 10 v leedondiszudy 5 §u
um Finguszavdiiiosiiumsiuindumedidaludamsla Mussmliaansalwuinislédasanliogmeldduan
fuumudn3fildsuannsdessurstssmalne (ﬁagﬁ’u’%"au’%ﬁw N&EN WNIANUIAN IR (NVIBU))

ol u3EMldudedofuivadndsemumingsinsrasiin uuman asnyliadu i aauBruznIINg
U3 adoit 7/2548 \flaTuil 25 femnaw 2548 fveunasvselui

1. WwdsY NSnERs Use5UnIINNg

2. wetiyn Adauying NITUNTUALNTINNNTHIANTS
3. WYt pevared n3TNNI

4. WWALFHT §rauanu N385

ansluourynamsiiusmsuopusyn IuuMa ABUYTIABU DI

ANTILEEN wNuARn ﬂaugﬁm"ﬁ'u s Feduvssvndosvesusin Sumesidaussmalng e (o) 165N
Usznaugatalivinmsdumeiide Taldsulusygialunslivinisdumesidaainauznssunisianislnsaauinu
WA sousTudl 16 NNAUS 2551 Tuaq@'}mmmmﬁuﬁ 15 NUAWUS 2552 %atﬂu’[uaqaﬁmmuﬁwﬁo Usziam
Liflassielnsanunaniuzesnues  (gldiulassinslnsasueneosguinmsdy) swnsaliuimsdumesidaun
ané (End User) Taenssluzauiadsil

1. u3n1sBumasiilauuy  Narrowband (Dial-Up Modem) lasidansaduimnasidarusislnsdwilulasetne
Tnsdwiug s (PSTN)

2. y3msdumediiinuuy Broadband (Dial-Up Modem) lasdansadumesiiniusslnsdwilulasstiossuy
AINoa (ISDN)

3. u3n1sdumesiinuuy ADSL (ADSL Modem) lasidansiadumasiinsuaslnsdwilulaseinelnsdwiiuy
1T (Leased Line) tawnzauiiffuralusynins paitldlasenelnadwiiugu (PSTN)

4. vimsBumafliauuuseidin (Leased Line) tawzsudifiureluouann sauiilassnglnsauunanain
ilHuinslasetelnseaunan wethlyliusmsdegnéesifurelusyniay Snsevil Taefaslueyanas laifidhune
AILANLAL/MIBUIINIIAY weRuniialassnslnsanunanionsn? 5auﬁalajﬁ§1uﬂaﬂau¢1uL%aonwsﬂdaﬂw%aﬁﬂﬁtytywm
fiae

5. uinmsdumadflauuy WiFi guenuding 2.4 Ansifsed Masdsesnanmeanyauvulelovseln (Equivalent
Isotropically Radiated Power : E.LR.P) Laiifiu 100 Aadind

6. USnsidsgHIUNsIHUSN19BUMBSIIR (Voice over Internet Protocol %38 Internet telephony) lQW1=n3
usmsneanRmasterasiinnes wazaeuianesiundasinsdwid linslfammunalnsdwilunisiusng

7. vimsdumadiiianvuldusmssiulassdieaduanad lun Tasstelnsdmindauiiszunsivi (Cellular)
waglasotslnsdwinugnldomusnand PCT Tudnumiziafoudl (Mobility)

8. U%ﬂ'lis‘u"f 1#un web hosting, mail hosting , co-location

9. vinmsliingunsaliadadng
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ADNSSUIWOEDAL

U%ﬁw‘lﬁﬁmﬁmmiqﬂmm wazniwensledilunissisuwaniaiadie
waniasy uazmsudeiieufeft’®  OpenCARE (Open Exchange  for
Collaborative Activities in Response to Emergencies) dueSatwesulall
ﬁﬂiamquﬁmwiﬁumaﬁﬁm 2995 INn3AWA swﬁmﬁuﬁmq winliTAnzaeine
TumsiBansie wiaiihiedaya ﬁmﬁﬂﬁLfluiﬂio?hmaa%’umw’fj"awiaﬁmgaLL«’%
WWaufuRTRIINNUIBNIUAINY foussziulssinaluaudessiudssanau G
\uudedifaadasuanmadeiidfundlull 2547 fnelifaanuguidy
afolulnalufiuiindr 13 dszinaluwaumaynsduids saudeiiud
6 Jonialumalsvestsemalng lpeanaiamsudaifousntin  waznns
Yszauaudi lifiuseAndaaw 3vuD OpenCARE avheuleefimssusedoys
HuBadNLIsTISenI1 Plugin %aﬁwwﬁwﬁuﬂmﬁmda‘s:wm OpenCARE iy

' @

stuuneuen  nsaedeyarueIeteliadudnuur 2 v Aegdvdaya

U
¥ v v !

mmsaLﬂé‘lﬂuﬂmuzlﬂuvﬁmaga LLazﬁjiwagamminLﬂﬁﬂuamuuﬂuﬁm
Foyaldluznzifioaiu

OpenCARE wuifuiasedeiifivsslosddaninsanlugrudens
LALLATEINS Tun’mﬂmﬁum’nugmlﬁﬂﬁ%Lﬁﬂ“ﬁuﬁnnﬁ'ﬂﬁﬁmugﬂLLuwh\m
Tasvignldsunisatuayuangudmaluladdidnnsefinduazaoniinnes
WAITR ("Ena) TunIwansuLA3atiy OpenCARE tjszﬁu‘[anaulﬁ%’umi
sansulunilanateniwre wazaziiueiatnunmsioansfiaciduyselomi
seaulantéluauian ﬂaﬁgﬁuﬁs:uu OpenCARE uanannsidansaldolu
Yszwmaudy amed WEinsdnluieusefuszuuifousvoesssmadug i
sruuifsufereddssineg wazidalonialdvssinaduidondadan
WU UssinAanIgacNin n’jﬁu uanmnﬁé‘foﬁﬂs:mﬁﬁuﬁ aulavhszuy
OpenCARE Wl lunsiiaudansluyssinavasnusiae

SmILAINTINGIUNSANEY  USENEasiuaieaTIn  wazasilasdeaning
frensdszundldmaluladarsaumnauaznisiossiiuds:lombniaun
uwazsaissumaseuiuiienzulne dilasens "fogindn Gunaees
(INET Young Webmaster Camp) fiusimldsuflafivamaniguariving

("Thai Webmaster Association") 4avinianssu sawflaadudfl 4 adundilunsa$elemalifivienasulneiyssina

Tiuaasdnanmagafniilunsuaasanufnaiuassd  wasieduaiudssaunisaiusndesSeugmaduivinanes

flooBwiid FaFuavaw Geanidusinguddylumainudsanuasyssmaniliadyganisely
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NIsaaalla:aNo:NMsUiidodu

w9 (Vision) To make "Information finds you" a reality

ashe (Mission) [Fudansauuazimaluladdoarsioyaidpnags iisssuaussaanissuiuiia uazgsieasislna
naliiinuss lomigegaaagiiauiieadou (Stakeholders)
nagnsTumMmsiioduyeousen

1. mamenawansaiasysEnlunsiiu Dependable Expert LﬁﬂTﬁU%ﬁwmumLL’iid“iTuTuqsﬁan'lﬂﬁu%ms
lofit Gefinawfsuwdasetnesings vsmldsuiunsnensinmansaizssisnlunsiu Dependable Expert a:19
seiaslapsaiunmanusaiifinnueaasiige swnsadsuuasulidniuannundenlieinesingy uaznouauasse
mmﬁmmimmgnﬁﬂéﬁasmﬁuvhoﬁ naa$enmdnsaisenanazafdunsluniaueg fuenelusazmeuanuism e
dunmsuiauamudnsaiiuiadezesuisniiianudeiy é’ua:ﬁﬂﬁgnﬁﬂmmmumLﬁuua:"ﬁwﬁuﬁmuﬁﬁmwumm
viimldTuszazen

2. msﬂ%’uﬂ;aqmmwmmﬁuﬁ'\Ltazm{[ﬁu%nﬁati'\wimﬁaa Tuﬁwﬁ’uu%ﬁmwﬁﬂLmudauﬁﬁLLaw%mimmU%ﬁ’m
aglusziundidon Tapuiuguamlunsliuinsuszmslivimamasnsseda devanidssnisugedususiaiies
atnaiiinn Tudliiusuisniinsdsulgeuasimunssoulassineetnsdaiiles eau1soneUaLBIANNABINNTTDS
gnﬁﬂ\lﬁﬁ"ﬁuLLa:ﬁmumﬁmwaﬁianﬁ’[ﬁu‘%ms fnsumsiusnsnaenseie Vi siunnunwIadAaInTaLny
CHINION ﬁu’ﬁumwﬂmLf%”nwﬁﬂﬁguao'mmﬂ Lé’wﬁ'}ﬁu%mﬂuquﬁﬁmignﬁ1mum\ﬂmﬁ’wﬁ (Call Center) Wazidwiing
quastulasedng esnszdvaunsiiinseesniin Weliigndinanamelagege Tadananistiusnsislusou
299lATITBULATNNT IHLSNNS v\hum\‘lmiz\fﬁwmmﬁowa’iagnﬁ'} (Customer Satisfaction Survery)

3. miﬂ%’nLﬂﬁﬂunaqnﬁmomsmmﬂ u’%ﬁmﬁ’uﬁumiﬁ%’uLﬂﬁﬂumnLﬁuﬁ'agoLﬁuTuﬁmﬁuﬁ'lLLa:u’%mimaau%ﬁw
(Product-Centric) 1ﬁﬂ%’ULU§ﬂu1ﬂﬁ3§\1LﬁummﬁaomimaagnﬁwLfluwé’n (Customer-Centric) ’ﬁomaﬂ%’mﬂﬁsunaqmﬁ’
nwnsnaeluasell azinlomaluniszefuduazuinis AINTOVANINTINNWNIIAANAANG Tﬁmmmuﬁugnﬁﬂu
Lwia:nsju%‘aﬁﬂmm”aon'ﬁﬁLmnsmﬁuaanlﬂlﬁﬁﬁo%u

4. MSWAINAUA uazuInsivaig Lﬁamanﬂumm'\uﬁmmswmgnﬁﬁ vaEnAiunmswamnszuumaluladans
qUWA (ICT Solution) wazusnsiasulvaig Lﬁaim%’um'}m’aamwmgnﬁ'}aﬁhomLﬁm uenaNg MIWAUNAUR LA
U3nslnsde sasuismiaddeiomaluladfidsuntaslunasanan iauﬁy’angwmﬂ sufioy datfedusingg sasvieeud
WHendeedny msdidunsiaundnanisiiiinnnmaiauilasyaainszasiines uaslasanasudiafuiusiing
ﬂWOQiﬁQ LU Virus Scan, Spam Mail Filtering, Network Security System, Transaction Log Management, VoIP, Multimedia
Conferencing \fugiu siannailiiorsusussmsnenissiiiunumdnoosuism ﬁmﬁaLfluﬁiﬁﬁmimﬂﬂaﬁmmumﬂ
wuuasDNasfigndlinela

5. wiunmsaieanaduiusivgalussivde  Tudnsasiusiinanegsie  uisnfafuianadniussuii
@J’ﬁﬁus:é’umaﬁ ﬁ']‘[ﬁu’%ﬁwmamamoqiﬁaga%u aansudeiuiuies udiiunsiniiaiumagsia Waldmswens uay
dnonmassudaciefifliieussTonigege aansamu asunausclonismiu usnanid Sadunagnididnluns
U IUGNA u,a:Lﬁ'm'auLLﬂomwonWimaﬂmTuqmmwmisﬂ,aﬁﬁ
anuonu:anm la:nguanAmidhnig

ansaurgndn uazngugndihvianevanzesuisn udemadssianzasgndaanidu 2 ngw frofl

anAUszLameedins (Corporate Account) faifungugniiisidussvhalimanliuiuism Hugniifiarm
pniuuazfianudoiulumsliuinnspesudsm wu mirssusisns Sgdsmie vdsnensu surans uaz 80U NS
Su i Hudu

anAszLanyAAa (Individual Account) najugnﬁwﬁﬁuqmaﬂ"ﬂﬂ
amwmsIiiioduneluaaanknssy

mslEsumesidadiuualifaunsnasluilan sasiounumiiinduzssdumesiinseddaUsssriu Taduivaasisn
wSTné’u‘lﬁﬁhmuQ’Tﬁﬁumaiﬁm‘luﬂs:mﬂlmﬂﬁ’ammaﬁuﬁm’?uammaLﬁao Tl 2550 Fwuglddumesidnveclneiioy
Uszina 94 A guiidendnsineuszinaintul 2551 dwouilddumesiiminazaneduinduiu 105 &
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TasfimaiuTaresysinaunsldnufistuadiedaiias uldnysinmunisoens Bandwidth Afisdusgnasanauaz iy
faaiige Tuidoufiquisu 2550 HuuSinaumslinudumesidnssnisussinasgil 21,329 Mbps uazlulstinang
93,711 Mbps 2218672 WANTU 131.8 % uaz 74.2 % Awandu antasnaieiulull 2549

nsiulaludanfigevesglivinisdumesidn viliiAanisudsduresnanfiguuse alusuzasnsliuinig
ﬁumaﬁﬁmfm%’uqﬂﬂaﬁﬂﬂ (Individual Account) uat@mugnA1@IANT (Corporate Account) zifiulgandiuiu
livsmafiindusgnsdeitissnondsannns. Waadnsasunanlull 2548 Tulnsanausnaesd) 2550 fusznaunsiid
TuayanalunsliusmsdumeSuladoggefs 87 3o ufiglivinastsadedsuszanm 20 e Tususiigugnéniu
FofilisnntindawSsufisusuiuiudssnng vininisudsiudulnawiulufinisugeiumesusandundn

dmsuuwnliinlusnaneaigliuinisasiofianuiisonisTiswdumesidaanudigoiingedustsdoiiios Tuzae
stz 3 Jusnenaiunalulad ADSLazévasldsummiafisdu uazmaluladliduy Aezifuiisdnanndedu 1w
nmsdaniueiatelouiniuas msdondedumedifinliany uazmsidensadumesiiaiuniion Tususiignéi
THu3n1suvy Dial-up fuwiliinanavetwsailes Tagsamudiludl 2551 gafiannsliuinisdumesiiaanusagetioned
wualifuiazidulaludng 20-25% iilaean a Tagtudwuglivinsdumeidnanusigeludsemagoioglugnsi
Tigeanmin  Uszneuiuamelufuiishedmiafissmnsasnedladnann  degldusnisazidenlivinsdumesiin
auFigenngliusmsiifilassaisinsanunaniugrudurasnuesiougiwsnsmedu

1A fJ“aLﬂuﬂﬁwé’nﬁﬁwasiamiﬁmsm'lLﬁanﬁiﬁu’%ms wardvandusmudsdrdufidosivunissadulazes
§l#sns edhalsfmaglivinsislianudduivanafiaissnmwessszuudonss nsl¥udmsmsdonisae uas
vimstasuaneg ivsumueuli suiuedeeiiosdiidieainlinmvihgsievesilduinsisansnm andunuléann
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Sasduaasionshrils & 127851% -584.20% -41.49%
dmarilagnd -0.23% 0.98% 7.77%
dRIINanDULNUEDVIU -0.28% 1.34% 10.84%
dasauuaaslseandnwlunnsaiiveu
(Efficiency Ratio)
FRIIWANDULNUIMNRUNTWE -0.21% 1.05% 851%
FRIWANDULNUINNRUNTNIN1T 57.03% 57.04% 88.68%
BRI INTVYUIBIRUNING (117) 0.92 1.07 1.10
dasaiiaserulsunenensisu
(Financial Policy Ratio)
Sandunifudeduzesiiiou ) 0.29 0.29 0.27
BnEWANNIINNTATITENTEYNEY 26.51 -1.23 -0.30
(Cash Basis) (1v11)
Sasmsieduiiuna ¥/ 68.39% 71.63% 83.08%
Hayasaviu
yaAwumusnd (un) 2.58 2.61 2.65
flagnadatiu wm) ¥ -0.01 0.04 0.29
Wuiluwaseavu (un) 4/ 5/ 0.02 0.02 0.24
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JUNTINUIIN JUNFRUONIZUTEN
W.A. 2550 W.A. 2549 W.A. 2550 W.A. 2549
VNBLNR (WU3ugalvai)
aunswei
Runiwivyuisu
NUFALATIIINSNBUYINIESUER 14,448,129 48,340,831 14,009,027 41,381,872
Lﬁuamus:ﬂxﬁ”’u 208,807,166 30,836,523 207,757,166 30,786,523
gﬂﬁﬁﬂ’ﬁﬁ’l - Q‘Vlﬁ 108,683,048 136,897,351 108,683,048 136,897,351
gnwilinisin - viEmiAsdasiu 28 30,721,722 20,684,448 30,721,722 20,684,448
TulgEesy 25 254,325,671 268,320,449 254,325,671 268,320,449
WulifBauunussnitisadoeiu 28 - - 1765976 2,000,000
WuliiBauriussmau 7 - 18,000,000 - 18,000,000
gnwﬁmud’zyzywﬁwmslﬁu
ﬁﬁdﬁ’lﬁuﬂ%’u*’ﬁ’ﬁtﬂ’l EIIu‘VI‘fdeJ 10 11,062,700 45,873,490 11,062,700 45,873,490
FUAIAILNRD 15,356,567 25,384,904 15,356,567 22,709,404
aum%’w{mquﬁﬂuﬁ'u 28,423,251 28,953,901 28,178,557 28,785,018
i'mﬁuw%'wﬁmguﬁﬂu 671,828,254 623,291,897 671,860,434 615,438,555
funind lainsyuiiou
gniimudniindu 10 1,517,087 20,610,282 1,517,087 20,610,282
LGuamuTuU%ﬂ’miaﬂ LATUSENIIN 11 14,365,837 5,543,230 8,999,870 4,999,870
Wuamuszazenidu 12 - 9,000,000 - 9,000,000
qﬂﬂiﬂj - qw% 13 57,257,338 94,062,518 54,613,755 94,034,450
funindlaidsanu - g3 14 45477405 53,664,587 45,465,557 53,664,587
funsndnBduldsensdniad 15 17,224,009 11,921,532 17,224,009 11,921,532
Sunsnd laivauSouduy 16 22533185 22,031,059 22,533,185 22,031,059
‘s'mauw%'wsﬂs\imgur‘iﬂu 158,374,861 216,833,208 150,353,463 216,261,780
FMRUNITNG 830,203,115 840,125,105 822,213,897 831,700,335
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JUMSNUSIN JUMSIHULaNIZUSEN
N.A. 2550 NW.A. 2549 NW.A. 2550 N.A. 2549
VNBLNR (WU3ugalvai)
122,192,836 124,780,282 122,112,469 119,053,327
28 17,974,793 15,363,529 18,088,682 15,363,529
10,393,864 9,208,990 10,388,906 9,208,910
11,066,853 8,634,123 11,066,853 8,634,123
- 165,413 - -
18 1,032,723 1,182,071 1,032,723 1,182,071
2,728,668 5,630,825 2,678,668 5,580,825
17 18,939,905 21,470,194 18,930,669 21,425127
184,329,642 186,435,427 184,298,970 180,447,912
18 - 1,033,852 - 1,033,852
232,318 224,303 232,318 224,303
232,318 1,258,155 232,318 1,258,155
184,561,960 187,693,582 184,531,288 181,706,067
19 250,020,799 250,020,799 250,020,799 250,020,799
19 272,133,956 272,133,956 272,133,956 272,133,956
20 23,837,247 23,837,247 23,837,247 23,837,247
99,649,040 106,439,362 91,690,607 104,002,266
113 159 - -
645,641,155 652,431,523 637,682,609 649,994,268
830,203,115 840,125,105 822,213,897 831,700,335
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a&SUTAUASUN 31 SuoAu W.A. 2550 ia: w.A. 2549

e UM
JUNTNUITIN SUMSRURWIZUSTEN
W.A. 2550 W.A. 2549 W.A. 2550 W.A. 2549
VNBLNR (U3uagalvai)
eldannslifuing 719471649 830,257,769 719,491,042 830,257,059
eliannse 40,833,968 58,062,595 40,813,640 58,062,595
Fununstiuinig (551,153,380)  (651,722.994)  (548610584)  (653,022,843)
fununy (42,726,746)  (49,714.280) (42,711,755) (49,714.,280)
flsdudu 166425491 186,883,090 168,982,343 185,582,531
A ldaelunsanuazusms (184.980,308) (182,568.298)  (184.258604)  (182.407.949)
mls@enuanmsiiuinsuazmsae (18,554,817) 4314792  (15276.261) 3,174,582
lgdu 10,438,214 10,847,937 10,460,974 10,864,715
ANMBLLNUNTINNTG 28 (3.582,501) (4,500,000) (3.582,501) (4,500,000)
mls@enu)anmsaniueu 21 (11,699,104) 10,662,729 (8.397,788) 9,539,297
fauntoilsnussmsndeiuiin
ToeAsaulside 11 8,822,607 875,942 - -
ﬁq‘ls(mm;u)riauﬁ’nmnLﬁsdqmmmﬁﬁu‘lﬁ (2,876.497) 11,538,671 (8,397,788) 9,539,297
poniiiuang (102,334) (337,199) (102,334) (337,199)
mls(@enu)neunBduld (2.978,831) 11,201,472 (8,500,122) 9,202,098
mMEduld 22 1,188,587 (2.402,774) 1,188,587 (2.221,284)
ﬁﬂ‘ls(mm;u)fiaushummQ’ﬁaﬁua’auﬁaﬂ
TuyStindas (1,790.244) 8,798,698 (7.311,535) 6.980,814
(ﬁﬂs)mmvguqm%mm Aieviuduloy
Tuvssmneag 46 (94) - -
ls(@enu)smddmiul (1,790,198) 8,798,604 (7,311,535) 6,980,814
ﬁfls(mm;u)viaﬁu%uﬁugﬂu 23
ﬁﬂlﬁ(mﬂ@nu)@m%ﬁ’]ﬂ%’uﬂ (0.01) 0.04 (0.03) 0.03
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arsutauaasun 31 suoAu w.A. 2550 lia: w.A. 2549

i : U
JUMSINHUIN
. mlsacan  suvas
nuitean fuAu #1909 dolals  §havu
nEmR uartssudn YAAWU AmNgvang in853  suiloy ERtY
PONAILHARD
i’uﬁ 1 AN9AN N.A. 2550 250,020,799 272,133,956 23,837,247 106,439,362 159 652,431,523
ﬁqlaqw%sfm%’uﬂ - - - (1.790,198) - (1,790,198)
Wuiluwaang 24 - - - (5,000,124) - (5,000,124)
duzesilaviudiuiloy - - - - (46) (46)
POAAILNAD
'3'u17'i 31 5UAN NW.A. 2550 250,020,799 272,133,956 23,837,247 99,649,040 113 645,641,155
POAAILNAD
'3'u17'i 1 4N31AN N.A. 2549 250,020,799 272,133,956 23,397,317 118,081,025 65 663,633,162
mlsgmdsmsul - - - 8798604 - 8798604
Jnasadudispvmungvane 20 - - 439930  (439,930) - -
Sutlunaang 24 - - - (20,000,337) - (20,000,337)
fuzesiiaviuduiloy - - - - 94 94
PONAILHRD
i’uﬁ 31 5UAN W.A. 2549 250,020,799 272,133,956 23,837,247 106,439,362 159 652,431,523
18 UM
JUMINURWISUTEN
. M lsasan
nuitean fuLAu #1909 dalaile
(VT I TE S i TR YAAWU  mAngrae I0NT9 ERHY
PONAILHARD
"J'm?'i 1 AN9IAN N.A. 2550 ﬁauﬂ%’uﬂ;@ 250,020,799 272,133,956 23,837,247 106,439,362 652,431,364
mMaiudediounas 3 - - - (2/437,096)  (2,437,096)
HOARILYRD
U 1 WNSIAN W.A. 2550 ‘Vlﬁ'\‘lﬂ%'ﬂ‘ﬂ?\‘l 250,020,799 272,133,956 23,837,247 104,002,266 649,994,268
eugnis il - - - (7311535)  (7.311,535)
Suifuwaing 24 - - - (5000,124)  (5,00,124)
HOARILYAD
AU 31 5UIAN W.A. 2550 250,020,799 272,133,956 23,837,247 91,690,607 637,682,609
HOAAILVAD
AU 1 ANSIAN W.A. 2549 n'auﬂ%'uﬂ;e 250,020,799 272,133,956 23,397,317 118,081,025 663,633,097
madudgediounas - - - (619,306) (619,306)
HOARILNAD
AU 1 YNIIAN W.A. 2549 145\1]]%"1]‘1]?\1 250,020,799 272,133956 23,397,317 117,461,719 663,013,791
mlsgnadmiud - - - 6980814 6,980,814
Jnassdudrspennngrang 20 - - 439,930 (439,930) -
Suiluwaing 24 - - - (20,000,337)  (20,000,337)
HOARILYAD
U 31 SUIAN W.A. 2549 250,020,799 272,133,956 23,837,247 104,002,266 649,994,268
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Y : UM
JUMSINUIIN JUNTNURNIZUSEN
W.A. 2550 W.A. 2549 W.A. 2550 W.A. 2549
VNELNR (WU3ugalnai)
NITUNSUTAINAINITNANTUIIUY
mls@anu)gnasmiud (1,790,198) 8,798,604  (7.311,535) 6,980,814
TeMIUIVU
fuzpvilaviusuiioy (46) 94 - _
AdnsIAuaTAERTIvIY 13, 14 53,465,329 67.999,675 53379890 67,993,743
Fasminsandadssiu 2,919,949 933,662 2,919,949 933,662
Ailanilasduazgay 6 1,813,174 2269856 1813174 2,269,856
v-inﬁawﬁmﬁm:gzg
- SuliiBauazaondodeiuanuismiy - 7 19,059,522 - 19,059,522 -
ﬁwlsmnmiehwmaqﬂnsni (222,284) (498,328) (222,284) (498,328)
aandl HTUANRUILEINTINU (2,111,093) (3.628665)  (2,111,093)  (3,628,665)
maﬂLﬁﬂdwmuﬁmwwﬁﬂms@u 102,334 337,199 102,334 337,199
mwmv;umnmiﬁmﬁhwmﬂgnwﬁmm"’mn&n
INTTNUY 11,781,964 - 11,781,964 -
fuutioinlsvasussnsan 11 (8,822,607) (875,942) - -
Runswdndduldsansdniioyd 15 (5,302,477) (7.360,860)  (5,302,477)  (7.360,860)
mMawdsuudasesRuninduasiausiiueu
- gnwﬁmsﬁw 16,363,855  (31,273414) 16363855 (31,273.414)
- eldidnedy 13,994,778 (120,892,308) 13,994,778 (120,892,308)
- gnwf‘?mmé’mmuﬁwmiﬁu 44233114 11,919,001 44233114 11,919,001
- Rufmawiae 10,028,337  (23,173,468) 7.352,837  (20,497,968)
- Runsndnyuiioudu (3,489,281) 4430352  (3,413,470) 4,602,050
- Runindlainyuiioudu (502,126) 2,144,150 (502,126) 2,144,150
- Lﬁ’mifﬂﬁﬁ’] 23,818 28,791,803 5,784,295 23,064,848
- eldiFuinissuaevth 2,432,730 (1,635,057) 2432730  (1,635,057)
- mﬁﬁu“tﬁﬁﬁqﬂﬂaﬁwm (165,413) (3.502,042) - (3,667.455)
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