/LON

sngaruls=inl 2551/2552
(UUTYBALEIUA 20 NUAIUE 2552)

ANNUAL REPORT 2008/2009
(Fiscal year ended February 20, 2009)

uUSUn d9ou sudunswe (nenaue) 91176 (UKAIBW)
AEON THANA SINSAP (THAILAND) PUBLIC COMPANY LIMITED




ansuty
CONTENTS

2
4
6

10

L 12

: 20

L 24

: 32

1 40

: 48

: 50

' 58

. 74

L 86

: 96

: 98

1102

1108

aIeUlusaulUNyE 2551
AsEMIdLANUAEAnyTusauT
anstuyioAu
ADUENSSUNISUSYNY
anyauzNISUS=NoUESNA
ANMUSUEABOUGIDdIAUIIAIANING&DL
N1SEIAAIAINIINISIFIITU
A19SUNYIIAAIASIHAUNISIAU
SECIRRNIENN

InsuasnadiioAu
US=I0intuNSSUNISUSUNY
NSNS

N1SNNAUQIANAINIS
S1UNISSIKHININU
SNUANYDIATUENSSUNISEISIAEOU
JoyaouAns / UnnadIud

a1

lAsuasausyn



3
4
7

-_— s
w =

L 21
: 25
: 33
. 41
: 49
. 51
: 59
. 75
. 87
. 97
1 99

FY 2008 HIGHLIGHTS

MILESTONES OVER THE YEAR
MESSAGE TO SHAREHOLDERS
BOARD OF DIRECTORS

BUSINESS NATURE

CORPORATE SOCIAL RESPONSIBILITY
MARKET AND COMPETITION
MANAGEMENT DISCUSSION AND ANALYSIS
RISK FACTORS

SHAREHOLDERS STRUCTURE

BOARD OF DIRECTORS PROFILE
MANAGEMENT

CORPORATE GOVERNANCE

RELATED TRANSACTION

AUDIT COMMITTEE REPORT
COMPANY PROFILE / REFERENCE

:102 BRANCH NETWORK
: 108 ORGANIZATION CHART



(AUAOTUA 20 nUAWUE 2552) T

A aleiufusoudy ﬂJ 82 551 -

i’luavﬂﬁ'l CUSTOMERS BASE

> UATIATAR 1.8 8 1UURY Credit card : 1.8 million cards
> URIEUITA 3.4 fUlRg Member card : 3.4 million cards
> UIUTATIIN 5.1 81UlRg Total card : 5.1 million cards

InSad1gaUIaSIUAAT MEMBER AND BRANCHES NETWORKS
> §171 82 Wiy WaLlszine 82 branches nationwide

> qaliuimsiudeindo 328 uss 328 hire purchase service counters

> insooidnuaziaziusadnlusi@ 327 1Ades 327 ATMs

> $IUAAINTT 14,200 Wi More than 14,200 dealer shops

39UIUURS gaan1siKauio snelasau
NO. OF CARDS TURNOVERS TOTAL REVENUES

(U : Million) (d1UUTn : Million Baht) (@UUIn : Million Baht)

I member Card (MCE)
M Credit Card

2549 2550 2551 2549 2550 2551
2006 2007 2008 2006 2007 2008
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~(Ended February 20, 2009)

(d2UU1N : Million Baht)

oo 2549 2550 2551
dueyd FISCAL YEAR 2006 5007 2008
> voaals Revenues 7,730 8,988 9,834
> ﬁﬂiqw% Net Income 1,089 1,174 1,192
> Runsndu Total Assets 28,042 31,455 38,801

» nilEuTIN Total Liabilities 24,110 26,795 33,426
> fauveeRionu Shareholders’ Equity 3,931 4,660 5,374
KU286iaHU PER SHARE DATA

> yammMuULdneiu (un) Book Value 15.72 18.64 21.50
» mlsgnneu (un) Earning per Share 4.36 469 477
> SRTINRADULNURUNSWETIH Return on Assets (ROA) 4.27% 3.95% 3.39%
> MTINARBUUNNR D BN Return on Equity (ROE) 30.52% 27.32% 23.76%
> enindunadiededligns  Dividend Payout 35.11% 42.61% 44.04%

waewe : JeuTTEz U TeouTYN Fugaiun 20 nuAnWus veemnl
Note : All financial indicators as at the ending of February 20 of each year.

Alsajnnaseiduanu Anlseioiu Ruduwa
||a:stqn§ EARNING PER SHARE DIVIDEND
OPERATING INCOME (UIn : Baht) (UnGioKL : Baht per share)
& NET INCOME

(3 uUnn : Million Baht)

I Operating Income = Final
I et Income W interim

1648 1656

1,438
1174 1192
1,089 ‘ ‘

2549 2550 2551 2549 2550 2551
2006 2007 2008 2006 2007 2008
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Sounz 10 Tuuun
AEON Credit
Technology Systems
(Philippines) Inc.
mammcﬂ,uﬂi A
AU 1oL
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> 136N edied mem
Somnu 10 doudunt 1a
iamaﬂwulunmﬂausama 20
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>y lisunisiuses . > uSunt lepnuaziaue

11735311 ISO/IEC 27001:
2005 Porduannsguang
AMUNMTUIMTIANIANY
ﬂuﬂaﬂaaﬂﬁwaaia:ﬂmmﬂ
vt yls nedia

DU 2 YA YARS 1
wumumw 018 2 f|
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> The Company invested 10%
in AEON Credit Technology
Systems (Philippines) Inc.,
which was established in

L‘ZIE]V]WLﬂ‘zlu (Uszwdlne) Philippines for an efficiency swmsuwoniioly
NAR of system development and Uasmﬂgﬁ'ﬂum:ﬁmmi
> The Gompany was awarded standard of information Lﬁamm;’mﬁasmim
P technology of the AEON Ussinadgilu Tawlasu
the prestigious ISO/IEC Credit Service Group. mﬁTma“izmlumm

27001:2005 certification for
its Information Security
Management System (ISMS)
by Bureau Veritas
Certification (Thailand) Ltd.

vidledin “AAA” a1
USHN Wnd inaed
(Wzmalne) 1im

> ACS Trading Vietnam Co.,
Ltd., a 20% investment of
the Company, formally
started its trading business
by installment payment in
Vietnam.

» The Company issued and
offered the debentures 2
tranches at 1 billion baht
each. These debentures
have 2 years (guaranteed
by a bank in Japan) and 4
year tenor (guaranteed by a

e e s s e e e e s s s s e s e e e s s s s s e 0 s s s s e s 000 0s s st ss s s 00

> S asaneu
UANTIUAITHOU ATIN 8

do X od bank in Japan and Japan
NINTUNFAUENIT .
Us=1 .“ﬂ aasRe Bank for International

= ’,,mm‘j 151 e Cooperation “JBIC”). Credit
Taeniiaueusasme

Rating “AAA” rated by Fitch
Ratings (Thailand) Company
Limited.

M3du o Jude
Unsiasin fude
1o Lmzaul,%auﬂﬂm
TuAuszmauiall

> The Company joined
MONEY EXPO 2008 by
providing financial service
included credit card, hire
purchase, and loan to retail
customers at the Queen
Sirikit National Convention
Center.

DI I I R I I R I I R I T T I T T T R I I I I I I A I I I I I I PP
D R I I I I I T R I I I R R R R R I I I R A A S A A A P P AP AP S AP

R R I I R I T R R I R R R R I I I I T T T T I I R I N I I I IR S AP P PP A AP
DI I I I T R R I T R I I I I I P e R I

R I I I I I A A AT PP

S1901uUs:910 2551/2552 « USUN doou sudunswd (fnonaud) 196 (UATBU)




Annual Report 2008/2009 « AEON Thana Sinsap (Thailand) Public Company Limited 5

X 2552200

waAINIYU sulAL nUNITUS
November DECEMBER FEBRUARY

> uSumt lapenuasEuBTIBUdEARIGY
Lﬂumm 1.5 AU UEY 018 3 7 lnn
mua‘maﬂmLLﬂﬁmmﬁLmawuﬂ'luﬂmvm
mﬂu LLawnuqmﬂmammmuTmﬂ
SUIATTUAILAEIAU

> Uiuni lesumssusoouinigiu
1SO9001:2008 a”utﬂummmumﬂa
POITTUUUIMTIUAMNN
ynusen yls nedia wwefinLAi
(WzwAlng) $1in

.
.
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.
.
.
.
.
.
o

» The Company issued and offered the
debentures in JPY currency, for the
amount of JPY 1.5 billion with 3 year
tenor to a bank in Japan. Such
debenture is guaranteed by the same
bank.

.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
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> u3unt saAuyaiisoesulszmelng
wazudunlungudsaudananssy
Tanomaugniuliyaisdooudszmelny”
M ANEUFIRINRENINNYIARITUET
Tmﬂwusmi Winow uazgnA Sy
‘leﬂmuimwmwuwuwm WAnNuAY
mmﬁumﬂmum‘mmm Folasoms
Fondrdudmionaslazoms
“Ugniiialan Ugaiieswan-Tasoms
fuldiududn” Tudszmealne

> The Company was awarded
the ISO9001:2008 certification,
an International Standard of
Quality Management System,
by Bureau Veritas Certification

» The Company, AEON Thailand (Thailand) Ltd

Foundation and affiliated companies in
AEON Group together with
management, staff, and customers
joined tree planting activity at the
Sinrindhorn National Environmental Park
under “AEON Thailand Foundation
Tree-Planting project”. Aiming to
preserve forests for future generations,
this project is the part of “Plant for the
Planet, Plant for the Future campaign”
in Thailand.

> Ui udugyaiisdesudszinalng
TVisHUIMS uaswiinounuTEnly
nqudeeu lAsiuAanssuisoeims
AR iU unzuevvest it Indliun
wme] gmugnAnzidnndotiungia
wiaaisTiuuInaumIAnw

» The Company and AEON Thailand
Foundation together with management
and staff of affiliated companies in
AEON Group had joined the social
contribution activity at Rajvithi Home for
Girls by providing lunch treat and new-
year gift for children and also donated
education fund to Foundation for the
Welfare of Rajavithi-Girls” Home.

I I I I T I I R R I I I T I I I T T R I I I I AT AT AT S A AP AP P EPPPY
R R I R R T R I T I I A A I I I A A AT PSP AP PP

I I R I R I I I I I I I IR P AP A A AP
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MESSAGE TO SHAREHOLDERS

Although Thailand’s overall economy in 2008 was adversely affected with a minus growth as a result of the

global recession when the world’s leading financial institutions were overwhelmed by severe liquidity crunch with impact

spreading across the world.

For Thailand, the negative impact on its economy was inevitable as evident in the decline of production for

various businesses while other businesses were forced to close and lay off workers.

Through the fiscal year of 2008 AEON Thana Sinsap (Thailand) Public Company Limited (the “Company”)
continued posting a profitable result; however, it was the first time since AEON became a listed company that our fourth

quarter’s result was lower than the same period of the previous year.

The fiscal year of 2008 was also another milestone for AEON credit service group in Japan as it recorded 20

million credit cardholders from all over Asia.

In the last year, the Company issued 123,000 new credit cards and 437,000 new member cards, which

accumulated to 5.1 million cards in total with the number of active customers reaching 3 million.

The Company focused on expanding the number of cardholders from many acquisition channels. These
acquisition channels enable us to enhance efficiency toward our recruitment activities from regular card recruitment
activities at many high traffic locations. Over 14,000 hire purchase dealers can facilitate our customers in applying for a

card, and our website has opened for card acquisition as well.

Atfter the certification of ISO 27001 “Information security management systems” in 2008, another achievement
of the Company early this year was the awarding of the ISO 9001 standard which provided assurance of a quality
management system to enhance our customer satisfaction. In addition to these two certifications, the Company is in the
process of acquiring an ISO 14001 environmental management system, which will further cement our credibility and

corporate image as well as promote long term cost saving.

2009 is proving to be a challenging task. Overall the economy remains contracted from the previous year due
to the global economic downturn, lower domestic demand and the unemployment situation. Most business sectors will

certainly face significant pressure, financial markets will remain vulnerable and consumer confidence still remains low.

However, there are positive signs that the economy is heading toward recovery in certain sectors such as

product manufacturing and tourism.
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Amidst the uncertain economic conditions in 2009, the Company still focuses on business expansion and
increasing the customer database by further increasing the number of cards that are a primary source of generating

revenues.

The company is also working to promote AEON brand awareness and cardholders earning the same privileges
not only in the issuers’ country but in all our Asian networks of retail and hire purchase business in Japan, Taiwan, Hong

Kong, Malaysia and other countries.

As you may know, the Company has various co-branded cards such as MAX Card, B-Quik Card and others.
The Company will continue to initiate many privileges and promotional campaigns with these cards as well as to expand
the number of cards with business partners in order to strengthen our business networks and to ensure delivery of

maximum benefits to all cardholders.

Besides the expansion of the number of cards this year, the Company will invest in new business to earn
additional revenues and stimulate funding liquidity. We will also implement new varieties of business where we can get
margins from our partners such as catalog sales, web shopping mall, call center & telemarketing service as well as more

businesses planned for the future.

For oversea business expansion, the Company still has plans for business exploration in neighboring countries
after we have invested in retail finance business in Vietnam in 2008. Particularly in this year, we will have access to the
Cambodian market and setting up of representative office for marketing research as well as to promote our business in

the near future. Moreover, the Company will explore business potential in Laos and Myanmar.

In 2009, the Company will focus on system utilization in order to implement our working efficiency along with
lowering the cost of operation such as a system to manage and increase credit approval efficiency and an interactive
telephone system. These systems will increase speed and service quality for our customers and we believe this will save

personnel resources which will enable us to concentrate on other business opportunities.

In spite of difficult market conditions, the Company has committed to building up confidence and value for our

shareholders and our customers in long term.

In the name of AEON Thana Sinsap (Thailand) Public Company Limited, | would like to express sincere thanks
to our shareholders and customers for their continued support and trust. | would also like to thank our management and

staff for their dedication and hard work.

ureusalo: Gylu
NSSUNISWAENIS

MASAO MIZUNO
Managing Oirector

9
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MR. YOSHIKI MORI
Chairman of the Board
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® NSSIUNIS ® ASSUNIS

MR. TAKATOSHI IKENISHI MR. CHATCHAVAL JIARAVANON
Director Director

ureuwwusy 1Jadlnas ugIay yaguy
® NSSUNISDASHIa=USBIUNSSUNISEISIAEOU ® NSSIUNISOASHIa=NSSUNISHSIIEU

MR. NOPPUN MUANGKOTE MR. DEJ BULSUK
e [ndependent Director and Chairman of Audit Committee ® |ndependent Direcfor and Audit Committee Member

NSSUNISUSKHIS .
Executive Director

nssunNIsS
Director

NSSWUNISIASIANSSUNISEISIAEOU .
Independent Director and Audit Committee

u1e3udl Taunensd
® NSSUNNSOASHIAtNSSUNISHISIAddU

MR. SHUNICHI KOBAYASHI

e Independent Director and Audit Committee Member
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BOARD OF DIRECTORS

urgyaglo: Tglu
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MR. MASAO MIZUNO
e \/ice Chairman of the Board and Managing Director
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MR. MITSUHIKO YASHIRO MRS. SUPORN WATTANAVEKIN
e Director e Director
] ‘ n
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e Director e Director
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e Director

MRS. JIRAPORN KONGCHAROENWANICH
e Director



OF ONE HEART
PROMPT ACTION !
QUICK IMPROVEMENT |

-
=
=
=
=
-1
-
]
=
=

anuyu=N1ISUS=NaUssnA

AUIduLA

USEm oew suiuning (Ineuaus) $1Am (umow) (“usEnt?) aansdounesoduusendidn Wetud 18
fiugeu 2535 laauduv Boeu 1A3in 1wodla 91An ﬂs:mﬂa‘jﬂu (“Boew wATAn weile”) Jaguu ui¥ny dnuan
nufouilFonthazudaiofiu 250 fuvn doou washn weiia dAefunelvnjusuiint 1fiGudediuaousnly
Uszmadu TnsdsznougsAaliuimamedumaiuie  mufouimaianesin vinsfudorhde winmsiudediu
yaRa uazuimsanq ananudusalumsdndugsinluszmadiy wasduuisnaanadeuluamavulaiey seeu
wIRn wedin Joduvmegafaludouszmase g lunfimaeds 1dud deons Ine wuade ldndu 3u (3w

dulafide Geawn wa:ARUTUE muasu Taemsandugsiamemumsiuluunazgiininazgdeniunmsliuinismenms
WuunUszanslugfiniatu g Gemsanfiugsiansnanlufinals:loniiudeuduusetiola

s1901uUs:910 2551/2552 « USUN doou sudunswd (Inonaud) 196 (UATBU)



Annual Report 2008/2009 « AEON Thana Sinsap (Thailand) Public Company Limited 13 ’

1R E111AAS

1

BUSINESS NATURE

BACKGROUND

AEON Thana Sinsap (Thailand) Public Company Limited (the Company) was incorporated on September 18,
1992 by AEON Credit Service Co., Ltd. in Japan (AEON Credit Japan). The Company currently has paid up capital of
250 million baht. AEON Credit Japan, the major shareholder of the Company, was listed 1st section on the Tokyo Stock
Exchange and provide financial services, including credit card, hire purchase, personal loan, and other services.
Following its success in the Japanese market, AEON Credit Japan has expanded its business to other Asian countries
such as Hong Kong, Thailand, Malaysia, Taiwan, China (Shenzhen), Indonesia, Vietnam, and Philippines respectively.
Financial service business in each region will focus on consumer in that area. Hence, such businesses have no conflict
of interest.
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OF ONE HEART
PROMPT ACTION !
QUICK IMPROVEMENT |

CORPORATE SOCIAL RESPONSIBILITY

The Company is aware of the responsibility towards the public and environment by developing internal system
and supporting corporate social responsibility activities regularly. In April 2007, AEON Thailand Foundation (“ATF”) was
established to commemorate the Company’s 15th anniversary with the commitment to provide development and
assistance to society and intention to preserve and recover the environment. In order to contribute many charitable
projects according to the foundation’s objective, ATF has mainly received regular contributions from the Company and
associated companies.

In addition, the Company has focused on Corporate Social Responsibility as follow:

PROTECTION OF PERSONAL INFORMATION

The Company has Corporate Quality Secretariat (CQS) Office for the purpose of Company’s information
security awareness and segregation of duty evolving Company’s information in each level including monitoring

compliance in the work place. The CQS Office is responsible for Information Security Management System and to
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uSUnnoannannswe
g0 USun doou suFuning (nowaud) $18n (L)
Ussinnesia uinsRudetingasin fudeidhde uaziudeduyana
Addaunarulney |l 388 Tu 27 P aEniTL Mes AUUFYNIN WTIIARDILAE
WARRBILAE NTINWY 10110
lagnz10ouusvniash 0107544000078
Home Page http://www.aeon.co.th
InsAwn 0-2689-7197 (Call Center 0-2665-0123)
Insans 0-2689-7007
nuianziJou Viuasday 250,000,000 U
nufoaniazdns:ian ¥ua3dzy 250,000,000 1N
yaARaslisianu 1 U

v
<

dgiynnanusdniioKusansisoesa: 10 Julu

Inauda Gaiuppalawi:Ad 41ne (dadiuliuaanusasa: 26)

Inauoa IAsGaNISa GauAAalawI:AA (dadiulduadnusasa: 26)

Inauaa 3 daiupnalawzNd 4116 (dadiulliuadnusasa: 26)*

Inauada 4 daunpalawi:Ni 9n6 (dadiuliuadnusagas 26)*

Uszinngsia waodunsndidunannindmunguinemeiiuanamawzAatnens
wUsFunswdidundnning

AnadTnulhny 388 01A13LENLIN MILI9T TU 27 DUNFYNIN LUIARBILAE
LIAANBILAE NFILNWT 10110

InsAuwr 0-2689-7039

nuaanzidou Wusalay 10,400 11n Fuy3udvid 29,600 1w
nuRoaniadas:idd Wusnalay 10,400 11m FunFuaNS 29,600 U
yaAnaslisiaAu 100 UM

* UTENYe8YDIUTENY
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ACS Trading Vietnam Co., Ltd. (dadduliuadnusaga: 20)

Js:nngsaa wimstudeiededumlnemanoudis: ludsmadanmy
Aauddnanulney 31 Nguyen Trai, District 1, Ho Chi Minh City, Vietnam
InsAwn 84-8-39251211

nusanzidou 10,000,000,000 ABY

nudas:ian 10,000,000,000 AB8

AEON Credit Technology Systems (Philippines) Inc. (dad2uliuadnusaga: 10)

Ustinnssaa U3mMIszuussaumnAluUssmANAUTus

Aauddnarulney Unit 703, 7" Floor, Total Corporate Center 1012 Triangle Drive corner
10" and 11" Avenue, Bonifacio Global City, Taguig City 1634 Metro
Manila Philippines

TnsAwn 63-2-856-6424
nusan:z1IJeu Wushaley 100,000,000 wWlw
nuRoaniadas:id Wusaley 100,000,000 wWlw
yaAnasilisiodu 100 Wlw

UAnadady
wen:zgunannsue U3t Audsushnvanning (Uszndlng) $1m

DIMIRAANNAMINNIAYY TU 2 1Tl 2/7 il 4
(Tasomsuesnihia) auwinnifsodin wuievesesiiag
‘AN AF9Mn 10210

Tn3fiwi 0-2596-9000

Jaouutysd uiEm Anewd Yo lssing luwed seulgd d1in
13T T4 25 183 auud Il wwIsenuuN AT
n30MWT 10120

In3fwii 0-2676-5700 In3ss 0-2676-5757-8

AUEnuannHLne UITEN 33220A TUTAIN UASINBOWUD 31AR
540 D1ANIILBTATININGT TU 22 DUUINALIA WuIeRUAT
WAUMLIN ngowmwe 10330
Tnsfwii : 0-2264-8000
Inssns : 0-2657-2222
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a1y
BRANCH NETWORK

naA / dvn

Region / Branch

fiog

Address

InsAwn

Telephone No.

ngmnwna:Uéumna (29 d@1v¥1) / Bangkok and Vicinity Branches

1 Teioummne3 2 Teidou manes 2 1wl 75/2 0-2689-7128  0-2661-7090
Ocean Tower || A.§YNIN 19 (TU1) wisARBInEnile LunTmIN
A0y 10110
2 ald s FalA SuaAwn 129 94 3 0. 3smAin 0-2247-8413  0-2248-1943
Jusco Ratchada WDWAUUAY LUAAUULAY AFINWT 10400 0-2248-1942 0-2642-2169
3 Wunda smmduml  unsa Shunsumi du 2 0-2526-8031-2 ~ 0-2526-8030
Central Rattanathibet ~ 68/100 My 8 0.5AMNBLUAN WYIIVIINTZTD
9.4180 2.UuNY3 11000
4 FW vmed 913 T nanes du 4 0-2238-2132-5  0-26382928
CP Tower 313 o.§au wpiofau wAu1edn n3emwt 10500
5 Wiaed wiia Sudn 94 Tasunsiaaes wisa Sofn 0-2958-6204-8  0-2958-6209
Future Park Rangsit ¥ PLZ.2.SHP 020 4 2 n.Us:adilng o.5713
9. Unusi 12110
6 uniuloduaus 5/5-6 1.7 %892032 0.51140UNT 0-2947-5088  0-2947-5089
Fashion Island KYIGAUWIENT LAANWIENT AW 10230 0-2540-6700-6 = 0-2540-6709
7 Wunin wned AUEMIAMGUNIR wed Wuwmes famuin 0-2314-7341-2 ~ 0-2314-7343
\umes Wavuin 177 oo GO2-1, u 1dAw, n. 91 ung
Central Power Center ~ W38aniann, wau1enzt ,Ageinwt 10240
Huamark
8 walA lasid V10w 14/9 1.13 0.UWUI-ATIA 0-2313-3196  0-2739-9167
Tesco Lotus Bangna ~ M.U194M7 8.UWE 38413131713 10540
9 1MBINBRA YIINT: 35-C2-A1,35-C2-B1 1u 3 0-2477-9949  0-2477-9950
The Mall Thapra 1wl 99 a. symAsn urasyAala lwAswY3
A9y 10600
10 walA lada So&n 392/104 vieg 106 ny 2 0-2567-4962-3 ~ 0-2567-0359
Tesco Lotus Rangsit ~ m.U3z#1510n8 8.55u3 9.Unusil 12130
11 wald Tads von:ll 3109 a.a1AWEI WUIIARDITY 0-2374-2823  0-2374-2836
Tesco Lotus Bangkapi  Laau1snztl ngoinwt 10240
12 inezuoau19n:T 3522 14 1 ¥iay 1S-123 n.mAniN 0-2374-5165  0-2374-5175
The Mall Bangkapi LU0ARDITY LUALIINET] ATILNN 0-2704-7640
13 iunsansznu2 128 sl 6 vi00 329 T4 3 guimafidunia wanth  0-2872-4486  0-2872-4487

102 ' sng91uUs:91U 2551/2552

Central Rama Il

WITTIM 2 QNN 2 UYIILENAN
WALYULTEY AT9NWT 10150
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Annual Report 2008/2009 e AEQON Thana Sinsap (Thailand) Public Company Limited 103'

n1A 1 @1 o] InsAwn Insans
Region / Branch Address Telephone No. Fax No.

14 wald Tada vdnd 559 9 2 vl 8 uBAsEYFNIIH LALIGLIY 0-2955-7213-4  0-2955-7215
Tesco Lotus Laksi NINNY 10220

15 wAld lasw 244 9.a5adNn0A LU IINWER 0-2424-9275-6  0-2424-9408
afryaiinaed LWALIOWRA NFLW1 10700
Tesco Lotus
Jarasanitwong

16 53 IuBUNT 59 3 4 0.9WBUNTT WBIOREITE 0-2971-5176-7 ~ 0-2971-5178
Carrefour Ramindra VAU AW 10220

17 {ind fynIUams 498/1 .81 n.thah o 1lee 0-2702-4488, 0-2702-4487
Big C Samutprakan 2.8unsUs1715 10270 0-2702-4489

18 TABUNUAIT 904 ¥ing 2018 14 2 a AFuAGUNS 0-2320-2950-4 = 0-2721-8379
Secon Square WYNUBSUBN LIAUIZLIA NFELWY 10250

19 Bufisen dlsv 999 nyj 1 Bufizea dilso Tu2 0-2756-8726-7 ~ 0-2756-8728
Imperial Samrong o S2FIS-49 a.§yudn a.dlsowile o.1fles

2.84n3U31m13 10270

20 $nd szwmANe 618/1 n7 szwiuANy TuBF a.nvalesu 0-2615-4527-8 ~ 0-2615-4529
Big C Sapankwai wssnuiauly lwanwelv nomne 10400

21 wald Tasis wazsnn 1 831 Tasa wesna 1 9u3 a.wszsnu 1 0-2612-3405-6 ~ 0-2219-1936
Tesco Lotus Rama 1 wwaedulval lwaunuin agswmws 10330

22 wald Tadw Twndr  wald Tadsa Dundh @edl 3 a.usungoudl 0-2884-8762,3  0-2884-8473
Tesco Lotus Pinklao ~ W#3083MBNIUNT LUALIINBATRE NFILNNY

23 1Apzuoad AN L1audl 30/39-50,639 Mfl 2 viBolaudl 3S-C4A, 0-2951-9092 = 0-2951-9497
The mall 3S-C5A 1 3 a.0M20A A.U0LY 0-2951-9268
Ngamwongwan 8.4{90UUNY3 2.4uNY3 11000

24 1 GuNnIn a1Ania AUEMIANTUNITR Wa1E1 ARSI 0-2513-3677  0-2937-0530
Central Ladplao 1691/1 viogianii 261 11 2 . wualedu 0-2513-3690

KYIIIMINT LUATRNINT NTOLNW

25 wald Tasa Unuondl — 21/49 aunusulan a.u1elsen o.Liles 0-2581-8453  0-2581-8454
Tesco Lotus 9. Unusnil 12000
Prathumthani

26 m3Y5 volng 9/9 Voo F 2/8 wyj 11 n.oRoTu-gwsTniy3 0-2903-3689-90  0-2903-3688
Carrefour Bangyai A.UNINARIW B.U190MBY .uunYT 11110

27 walA laAs v1ond 99/27 1.1 M.FIVUNIT B.UINR 0-2751-0594  0-2751-0595

Tesco Lotus Bangphli

2.8uMNIUTINT 10540



n1A 1 @1 o] InsAwn Insans
Region / Branch Address Telephone No. Fax No.
28 LABSUORE UISLA 25-L19 °f?u2 275 1.1 D.WYILABY 0-2454-8177 0-2454-8178
The Mall Bangkhae WYIUNLAMLD LIAUIIUA NFIMNT 10160
29 wald Tads wauAs  98/103 1.13 A.ARBINTY ©.ARBINAI 0-2520-4970-1 = 0-2520-4972
Tesco Lotus Navanakorn  2.Unusil
n1AIKUD / Northern
30 \Teolna JaRue 8113 AIR PORT BUSINESS PARK iy 308-309  0-5340-3123 0-5340-3222
Chiang Mai Business W@l 90 a.ufing A o.les
91880l 50000
31 anin uaiwoin Funsa ueswesn wadh e 359/1 9u 3 0-5320-2031-2 = 0-5320-2033
wanah Waslnd Wwofl 2 0.ufing AN 8.ideo
Central Airport 9.\7aslval 50000
Plaza Chiangmai
32 wald Tasid mong 132 ng 1 m.thuan o.foe 9.1 e8vlvd 50000 0-5380-7524-6 ~ 0-5380-7517
RN
Tesco Lotus Hangdong
(Sub Chiangmai)
33 wald Tads Aufiss 19 n.amaAndies a.dw o.ded 0-5387-2845  0-5384-2846
Tl 9.\7eslval 50000
Tesco Lotus Khamthieng
(Sub Chiangmai)
34 aANKAIT 1 Te93e FoRTINGUA aATuASNETY Fu1 1aud 882/102 0-5363-3123 0-5371-8449
Api Square Chiang Rai 0.8A3A3 A.1389 ®.1d89 91889318 57000 0-5371-8368
35 wald Tass wise 156 93] 5 D.NINRWNINBLEY 1 A.ABINA 0-53734-558  0-53734-558
Tesco Lotus Maesai ~ @.uaise 4.1889378 57130
36 @1ty 238-238/1 a.qwudu n.i3eg 8.1y 0-5437-7123  0-5437-7191-2
Lampang 9.81119 52000 0-5431-4511
37 wald lada Avgylan  lads Awalan 0-5522-9123  0-5522-9191-2
Tesco Lotus 909 7 3 n.Awalan-nausn
Phitsanulok n.o3din o.1flee 9. Avalan 65000
38 3quAI3 UATEIIIA AugMIAIuAI3 320/1 1vinoianil 208 0-5632-1123  0-5632-1191-3

V Square

Nakhonsawan

uaz 209/1 Tu2 a.§233A38 m.ihiln o.fles
2.14AT8253A 60000

39 wald lass woaysel

Tesco Lotus Petchaboon

19 a.nadaan aludies o.fles a.wasysel
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0-5674-1621
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Region / Branch

N1ANAd / Central

Annual Report 2008/2009 e AEON Thana Sinsap (Thailand) Public Company Limited

fiog

Address

InsAwn
Telephone No.

Insans
Fax No.

40 3203 Wil 141 Muuenfingniw o wialesu 0-3632-8123 0-3632-8912
Saraburi AU B.Lileg 2.83:U3

41 wald Tasa awys Tada awyd 9u 2 awnaledu ashmm 0-3663-4123  0-3663-4191
Tesco LotusLopburi ~ ®.Li89 3.8WU3 15000

42 wald Tada gwssniys 293 1.5 a.gWIsNUs-Tamm f.9113in 0-3540-1123  0-3550-2666-7
Tesco Lotus Suphanburi 8.Li189 3.§W3384U3 72000

43 pE5E (WNTUR) 51/287-290 a.Is9uz 0.5y 0.9iE 0-3533-6670  0-3571-4191-2
Ayuthaya (Grand) 9.W3zUATATBYSET 13000

44 py5EN WIIA 126 1u 2 100 1-46 n3 3 0.10178 0-3571-4123  0-3534-6256
Ayuthaya Park A.ANBIFIUNG B.WIZUATATOYEET 2.98581 13000

45 upsUsu \nuil 286,288 a.nm awszUszlnu 0-3436-2123  0-3436-2191-2
Nakhonpathom .1i109 9.uA3UgN 73000

46 193 8/4 0.AM5T M.MTLEBY 0-3235-0372-3 = 0-3235-0372-3
Ratchaburi 9.4i89 2.5717U73 70000

47 umiy 322/90 a.tondy A.umMTy o.Lileg 0-3482-8123  0-3482-8191-2
Mahachai 3.83n381AT 74000

48 UMANNBY TR0 uaumesraLonand 5600 , 554 0.5y 0-3886-3123 0-3896-6421
Laemthong Rayong A.HUNT: 9.10932889 9.32889 21000 0-3862-3943

49 way3 wiila wisn 813 Pacific Park tauil 90 ving 224 44 2 0-3832-4260-1  0-3832-7470

Pacific Park Chonburi

a.§213N AN 118 A.ATNIN B.AFT1Y
9.9a13 20110

50

vaf3 Tewesistu
Chonburi Operation

\NUTi2-4 . A319UAT 5 ALASTITN B.A317
2.98u3 20110

0-3876-7123

0-3876-7191-2

51 wald lasa Wneunile 221/19 1.5 asivewmile a.unae 8.u108z39 0-3837-0960-1  0-3841-1187
Tesco Lotus 2.98Y73 20150
Pattaya North

52 DUAZUAT 700/2 m;i 1 91A1T DUAUAT A.ARDIFINT 0-3874-4100 0-3874-4101
Amata Nakorn .489 9,983 20000

53 A5Y3 1ay3 15/17 w33 nhen:d o.dosray3 9.98y3 0-3878-5133-4  0-3878-5135
Carrefour Chonburi

54 \WUTY3 43/19 1. 5 n.wrsiAsY A.0unde 8.1doy 0-3244-5123  0-3241-0969-71

Pethburi

2.WYIY3 76000



n1A 1 @1 o] InsAwn Insans
Region / Branch Address Telephone No. Fax No.
55 wialA lass Sunys  25/4 a.wszennss ndnalvd e.iiles 0-3930-3389  0-3935-1325
Tesco Lotus 9.9unY3 220000-3930-3391
Chanthaburi
56 115LAR I8N WAL IIFIITWRUAT W%U W151AR IALRD vied 1B 302  0-3252-6213-4  0-3252-6215

Market Village Huahin

TU3 234/1 Q.AWTITARYE 7.95IAU DI

2. U52970ATUS

57 Meyauy3 35/10 Ausngnlau o.usoyln nuld o.fies 0-3462-3672-5 0-3441-3151-2
Kanjanaburi 9.M8YaNY3 71000
58 azlfoinT Iasomsiosion wiaesdilwand 0-3853-5348 0-3851-8782
Chacheongsao TN 9/2 WuduRz 10 a.asdowna-uwilzng  0-3853-5178
A.ANLEes 91509 9.221T0N T
59 wiald lads dniiv Tasia dnfiu u 2 179 myf 2 a.qyuin dadiu 0-3930-3389  0-3935-1325
Tesco Lotus Sattahip ~ 2.4au3 20180 0-3930-3391
n1Addau / North-Eastern
60 an351H 119/13-14 u. 14 a.9inly Anunnuds 0-4230-8123  0-4220-4786-7
Udonthani 8.1{l90 9.97351% 41000 0-4232-3855
61 finides vuosme Audmafniniina0-4241-5123 0-4241-3435
Big Chiang Nongkai Wil 304 iog A-03 1/133'171' 10 a.fimsnm o Indd
0.1109NUBIATY 9.91UBIAY 43000
62 vauLAY 552/5 n. wiidies m luilies 8.1iiey 0-4334-9123 ~ 0-4338-9115
Khonkaen 9.98uuAY 40000 0-4338-9105
0-4338-9097
63 qUATTEIT] 47 $u 1 pIAIRUTIIYAT Ty 101 0-4520-8123  0-4524-0702
Ubonratchathani 0.910u93 0 luifley 0-4525-0698
8.1l 9.9U8319514 34000 0-4526-2984
64 LADZUDAR WATTIURL IIRIINGUA LADZNBNG 1242/2 ey 2P-52 U2  0-4470-9123 0-4428-8303
The Mall afinsnw alwdes o.Liies 9.uATTTENN 30000
Nakhonratchasima
65 §3un3 8 a.vanidlos alwdos o.1dlos 2.45un3 32000 0-4452-2123  0-4452-2191-2
Surin
66 wald lass Fond 171 a.gundu aludos o.udlos 99645 36000  0-4480-4123  0-4483-8152

Tesco Lotus

Chaiyaphum
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n1A 1 @1 o] InsAwn Insans
Region / Branch Address Telephone No. Fax No.

67 1weh danand feeen  68/3 a.mnAuIa A ludles o.1iloy 0-4361-9123 0-4351-6402
Nevada Multiplex Roi Et  2.5881t8m 45000

68 UGN ENRUAT W Bumesugue AR wodl 1594/17 0-4270-0123 0-4271-4028
Nawada 09 18 -01 0.30ULLIBY A.51TIYN B.8NRUAT
Sakonnakhorn 9.8NAUAT

69 wald lads ahounuiu Tads souaudu 9u 1 wofl 501 il 2 0-4273-7746 = 0-4273-7747
Tesco Lotus .EIILAUAY B.8TUAUAY 2.8AAUAT 47110
Sawangdaendin

70 {in? y3sud in? gilofidunes y3sud wnufl 150 wyj 7 0-4460-4123  0-4460-4191, 2
Big C Buriram A8 0.1lesuITNg 9.433uE 31000

71 «Bulne unssmu 103 oisSulnewsdh 1w 1 0 3unResRuads 0-4374-8123 = 0-4374-8191, 2
Sermthai A.ARIA B.1LBIUMIEIIAIL
Mahasarakham 9.491813A11 44000

72 wald Tada smwuy 212 vl 4 5 a.981093 A.oANUNINATTD 0-4252-9123  0-4252-9191
Tesco Lotus Thatphanom  8.51AWHN 2. UATWUN 48110

73 wald Tads Aisziny 95 13 6 715 0.1oATazIAs 0-4562-1123  0-4562-1191
Tesco Lotus Srisaket ~ 2.A38ztA® 33000

n1Al6 / Southern

74 malne \nufl 200 evM3anAEMAlNg WA 0-7427-1000 = 0-7435-5297-9
Hat Yai iou 102,104, 106, 108,114,116 a. Wnsgiia 3

analng 8.malne 280981 90110

75 mSWs malng \aufl 677 MIWIMAIMY a.nuTiAbe Rnalvg)  0-7446-9181-2  0-7446-9183
Carrefour Hatyai 2. MAlney 98978190110

76 wald Tnds grugiodl Tads gawgdondl 9/1 u. 3 a.idsoiios 0-7727-7000  0-7726-4389
Tesco Lotus Suratthani - A.uzmnAE 846109 2.§31143511 84000 0-7720-5832

77 UAIAIFIINTIY 89/10-11 . WMUINITATINY 0-7530-4000 0-7534-0675
Nakhonsithammarat ~ #.ARY 8.1089 2.UAIAISTITNIIY 80000

78 funsa wafnes Qi 1awdl 75 il 5 gudmadidunsa QiAn Tu 2 0-7636-2000 ~ 0-7624-9850
Central Festival Phuket ~ ¥iog TC-024 738 .13 9.4LAn 83000

79 A3 59/8-9 m.yiuiiies o.1ilav 0-7520-5000 0-7521-9141
Trang 9.,7139 92000 0-7522-3249

80 YuUW3 T13/7 2.ATUNRWIYNNT AR 0-7752-9000 0-7750-7608
Chumphon .489 2.9uWT 86000 0-7750-7600

81 wald lass aye 1/7 13§ 6 9.UBHA B.4NTRYY 2.§91993517 0-7724-5303, = 0-7724-5310
Tesco Lotus Samui 0-7724-5307

82 wiald Tasa nazdl 191 vt 12 a.nszdiden o.1ions:d 0-7562-6000  0-7562-6091

Tesco Lotus Krabi

9.n3+4) 81000
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MAJOR GROUP COMPANIES

: GENERAL MERCHANDISE STORES

i [6ms)

i« AEON Retail Co., Ltd.

i« AEON HOKKAIDO CORP.*

{ o AEON STORES (HONG KONG) CO., LTD*
{ '« AEON CO.(M)BHD .*

i« AEONKYUSHU CO., LTD.*

© o AEON SUPERCENTER CO., LTD.
i« MYCAL CORPORATION

i« MYCAL KYUSHU CORPORATION
¢« RYUKYU JUSCO CO., LTD.

{ '« AEON (CHINA) CO., LTD.

* GUANGDONG JUSCO TEEM STORES CO.,

© LD
© « QINGDAO AEON DONGTAI CO., LTD.

© « SHENZHEN AEON FRIENDSHIP CO., LTD.
© « TAIWAN AEON STORES CO., LTD.

i SUPERMARKETS

i« KASUMI CO,, LTD.*

i« MAXVALU CHUBU CO., LTD.*

© o MAXVALU NISHINIHON CO., LTD.*
i o MAXVALU TOHOKU CO., LTD.*
i« MAXVALU TOKAI CO., LTD.*

© « MAXVALU HOKKAIDO CO., LTD.*
i o MAXVALU KYUSHU CO., LTD.

i« JOYCO. LTD*

© « AEON (THAILAND) CO., LTD.

: DRUGSTORES

i« CFS CORPORATION *

: « TSURUHA HOLDINGS,INC.*

© o KRAFTINC.*

i« GREEN CROSS-COA CO., LTD.*
© « MEDICAL IKKOU CO., LTD.*

{ « DRUG TERASHIMA CO., LTD *
i« WELPARK CO., LTD.

© « KUSURINO AOKI CO., LTD.*
i« TAKIYACO,, LTD.

© o AEON WELCIA STORES CO.,LTD.*

: HOMECENTER
: « HOMAC CORP.
© » SUNDAY CO., LTD.*

: CONVENIENCE STORES
-+ MINISTOP CO,, LTD.*

DEPARTMENT STORES
i o BONBELTA CO., LTD.

{ SPECIALTY STORES

: o THETALBOTS, INC*

© « YAMAYA CORP.*

i« COXCO,LTD*

© « BLUEGRASS CO., LTD*

© « ABILITIES JUSCO CO., LTD.

i o AEON FOREST CO., LTD.

: « CLAIRE'S NIPPON CO., LTD.

: « TALBOTS JAPAN CO., LTD.

i« NUSTEP CO., LTD.

: o MIRAIYA SHOTEN CO . LTD.

© « PETCITY CO., LTD.

i« MEGA SPORTS CO., LTD.

© « MEGA PETRO CO., LTD.

© « LAURA ASHLEY JAPAN CO., LTD.
i« TAKAQCO. LTD*

© « TSURUYA SHOE STORE CO., LTD.*
© « MYCAL CANTEVOLE CO., LTD.
i« ORIGIN TOSHU CO..LTD.*

| SC DEVELOPMENT OPERATIONS
i » AEON MALL CO., LTD.*
: + LOC DEVELOPMENT CO,, LTD.

: FINANCIAL SERVICES

» AEON CREDIT SERVICE CO., LTD.

: « AEON CREDIT SERVICE (ASIA) CO., LTD.*
i o AEON THANA SINSAP (THAILAND) PLC.*
o ACS CAPITAL CORPORATION LTD.

: o ACS INSURANCE BROKER (THAILAND)

CO., LTD.

Do

: ¢ ACS LIFE INSURANCE BROKER (THAILAND)

CO., LTD.

i o ACS SERVICING (THAILAND) CO., LTD.

o AEON CREDIT SERVICE (M) BERHAD*

: » AEON CREDIT SERVICE (TAIWAN) CO., LTD.
i o AEON CREDIT CARD (TAIWAN) CO., LTD.

o AEON INFORMATION SERVICE (SHENZHEN)

CO., LTD.

i o AEON CREDIT GUARANTEE (CHINA) CO., LTD.
o PT. AEON CREDIT SERVICE INDONESIA

: o ACS TRADING VIETNAM CO.,LTD.

i o AEON INSURANCE SERVICE CO. LTD.

o ACS CREDIT MANAGEMENT CO.,LTD.

: o AEON BANK, LTD.

i SERVICES

i« AEON DILIGHT CO., LTD.*

: o AEON FANTASY CO,, LTD.*

i e ZWEICO. LTD*

¢« CERTOCO., LTD.*

i o AEON CINEMAS CO., LTD.

¢ o LIFE QUALITY SCIENCE LABORATORY INC.
© o JUSVEL CO., LTD.

© '« REFORM STUDIO CO., LTD.

© « AEON DEMONSTRATION SERVICE, INC.

: FOOD SERVICES
© '« AEON EAHEART CO,, LTD.

FOOD PROCESSING, DISTRIBUTIONS, AND
: OTHER OPERATIONS

i e AICINC.

» FOOD SUPPLY JUSCO CO., LTD.

i o TASMANIA FEEDLOT PTY. LTD.

i o AEON TOPVALU CO., LTD.

» AEON GLOBAL MERCHANDISING CO., LTD.

i o AEON GLOBAL SCM CO., LTD.

€-COMMERCE BUSINESS

o AEON VISTY CO,, LTD.

Listed Companies



* Planting Seeds of Growth

AEON THANA SINSAP (THAILAND) PUBLIC COMPANY LIMITED
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