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1) msliudmsiiuu Access Business (MsihusmsiBouciodunesifa)
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faszniwsineumauararmiessriazdieiues asnsafesdedeasieiuldazainmnsiuaclasade
nmsdesnInuAIatedumesidnassue

2. m’s'[ﬁn%mirﬁ'aueiaﬁuma%lﬁmﬁ'w%’unduanﬁ’mmaﬁ"’ﬂﬂ 5801 Home Access \uusmsdansisluinuazans

Tnséwid (Dial-Up) mmwmmaﬂwmmsanmmumﬂam’ﬁmnﬁmﬂﬂ iU Internet Package Was Inet-Broadband
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ﬁmmﬁnmmwﬂaamﬁﬂﬁwvﬂﬂﬂTﬁﬁﬂﬁJ%ﬂBﬂLL@”ﬁaﬂLwﬁﬁflumsﬂmJaumm’amiummmummu‘lﬂmﬂﬁﬁwum ’?5\1
UBNANILAHTAANTINTOVBIBIANT UM T UBE WsB DY LmeLﬂumimﬂammumumﬂw foduszy
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AdeAN (Vision) To make “Information finds you” a reality

asha(Mission) [Sudnnssuazmaluladdoasioyaiiage visseuaussasnrssuiuiouasgsivasiubsi noli
inuselomigogasiagiiaauieiiioy (Stakeholders)
nagnsiuMsiiiodugoousyn

1. msnensawaneaizaswstnlun1siiu Dependable Expert wislusimanansaudeiulugsfianisliuinsle
37 Fefimswfsuunaseinemagy vsildsdumanengnmanuaisesussnlunisfiu Dependable Expert 9t196i0
inslagsjsiunmanuaififianuadesiags swnsoUsuwasulidnivannzwindenliednssngs uaznsuaussse
AMaFpIN1IzegnAliatiurei mas$enmdnsaisensaesaiunsiuwdesgiuienslunazasusnussm e
dumsisusnmdnsaifuindeesisniidanadeiy é’uﬁ):ﬁflﬁgnﬁwmmmumLﬁuuazﬁuﬁuﬁmuﬁﬁmwummu’%ﬁw
Toluszozenn

2, m’sﬂ%’uﬂ’g\iﬂqzumwmmﬁuﬁﬁu,azn'rs'[ﬁu%miazhwimﬁm Tuﬂaqﬁuu%ﬁmwﬁ’] wiladuduazuINsI0ILIENY
Tui:ﬁ’uw%'l,ﬁﬂuTmﬂLﬁu@mmwiumﬂﬁu%msLLa:miTﬁu%mswﬁomimm’?‘iﬁLﬁawﬁnL’s’z"mmmﬂoiuﬁ'luiﬁmLﬁﬂoammﬁm
Tuliuanusmiimsssudsuasimunstuulassneegisdeiies Weaansaneusussanudssmsvasgninldfiduuas
fouaieanasans¥usns dwsunmsliusnsvasnisaneg u%ﬂ’mﬁmﬁﬁmm@mmwmamﬂmmashwimﬁaa walugau
maaﬁmﬁﬂﬁ@um']umw L%'mﬁ']ﬁu%nﬁ'[uquﬁu%migncé”nmumﬂmﬁwﬁ (Call Center) LLE\l:ﬁ’l‘lﬂﬁ’lﬁ@uai:uuiﬂix‘l‘ﬂ’lﬂ
wipsnszdumsliuinsvasuiinfisligndifinanunelagegalasazynmsianazasnsTiuinsidiususeslaseie
LLa:mﬂﬁU%mimumiﬁ'mammﬁowaiagnﬁw (Customer Satisfaction Survery)

3. msﬂ%’uLﬂaﬂunaqnﬁwﬂenﬁﬂaqﬂ u%ﬁmﬁ’uﬁumiﬂ%’uLﬂﬁfﬂumnLﬁuﬁ:goLﬁu'luﬁmﬁuﬁ'lLLa:u%msmaou%ﬁm (
Product-Centric) 1ﬁﬂi”uL1Jﬁﬂu\lﬂﬁmmﬁmmwmgnﬁﬁLfluwﬁn (Customer-Centric) %Oﬂﬁﬂé’uLﬂﬁﬂunaqmﬁ’m\imimmm
Tuadell Foimadalanalunsmefuduazuims fusndatanIsInMIRa a1 ivanssuiugnd luusasngs

vaa

Feflamudosnafiuanseiueanldl@ABetu

4. mMaRNRUALAZUSNS NN w‘i'iamanﬂummwﬁmmﬂaagnﬁq v3Enmflunswaunsruumaluladansaumea
(ICT Solution) uazuimaiasniviquasussm Tasmiefamaluladfiisuudaclunasnna samvongnane suidoy e
erusqasnitanuiiiedaedie nsduiunmsimuidonan ﬁm’?‘iLﬁmﬁnnmiﬂ’muﬂmﬂqﬂmnsmmu’%ﬂ’wLmLLa:Iﬂﬂ
ANNTNAeALUEAATNI95A 18U Virus Scan, Spam Mail Filtering, Network Security System, Transaction Log
Management, VolP Multimedia Conferencing\iuéiu ﬁowumiﬁamauaumLﬂmmﬂmm"'\Lﬁumuwé’nmmu%ﬁmﬁmﬂuﬁj
TuSnawaluladanssumanuuasuasasiigndlineda

5. Wiunsaieanusniusivgilussivdeg Tudnsasiusinemegsie uisnibadiuhanuduiuiiuitugi
Tuizﬁusi'mqﬁ'f[ﬁu%ﬁ’mﬂamawwoﬁqiﬁagaﬁu Tnpwapuannsudsiuifunstianusudedunmegsiaalinsuens
LLa:ﬁ’nﬂmwﬁﬁmaoLwia:v'\hﬂa'aLﬂ%ﬂﬁl,ﬁmﬂsﬂmﬁgaqm ﬁnﬁgaé'l’oLflumsammmmuLﬁa%’uwaﬂiﬂwﬁﬁuﬁu wenanil
r-;T\iLflunaqwﬁ’aﬁﬁzﬂunﬁmmﬂgmgnﬁﬂLLa:LﬁudauLuJ'amomsmmﬂTuqmmwnﬁula%'ﬁ
anunu:anAmila:NauItKuNe

Lm'ammhzmmmgnﬁ’mamﬂu 2 ngu frofl

1. gnﬁ"\ﬂizmwaaﬁni (Corporate Account) ﬁaLﬂunajugnﬁ'lﬁﬁﬁﬁ’tgLLazﬁﬂiﬁﬂlﬁwé’n'[ﬁuriu%ﬁm Lﬂugnﬁﬁﬁﬁmm
mniuuazfianudeiulunsiiuinisresussm Uszneuse miseusisms §33amia v3Emenau sunas wazaaniu
N3y Hudiu

2. gnfnlszinynAs (Individual Account) ngugnéfiiuyanarialy
amwigodumeluaaainnssy

Pnuwlinasiuuglidumesidaiisnifingeiuatedeides Taslull 2550" fdanmsuninszarsvssnsls
Bumeiinegiitenar 205 Anfudnnuglddumedidn 134 dwemiu uanstiuissmalnegeilonialunisuia

manszaremsliBumesilasesauluiuiiswiydssmalddnun Msilduegivuleneniasguasnininsudeiuzsegsia
Tnspuunasuardumesilinzasauznssunisianmanianuiay (nna.)
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LLu’ﬂﬁﬂuamﬂmmmdwﬁﬁﬁu‘%miﬁumaiﬁmﬁ"’adfmqﬂﬂaLmzizﬁuaaﬁns %ﬁmmﬁaamﬂﬁﬁumaiﬁmmmﬁagmﬁu
Fuptasioifios anmsdisranu nmstfunsdumedifinanuge (ADSL) fnslduanniign sawtemsiBonseniiu
35U Network/LAN 2897viu soufnen waskulnsdwiidoda (Mobile Internet) ﬁﬁ’ﬂdauLﬁugﬁuamaLﬁu\lﬁ‘B’mwu
Turnuziimsdonsauuy Dial-up fidwauglduinmaanasann

NnuszpnsiiliBumesidalulssmaiswausnniusssdeidooud mliAansrunguossgiifiaruaulalubes
Wenfuulandumeiiie LﬁaLLamﬂﬁﬂu"ﬁaga 4185 ﬁ’ﬂuﬂﬁwmtﬁaLﬁmm’mgmmi&’aﬂuaau‘laﬁw%aﬁwuaau\laﬁ%u
finsfasadaarsnumanuled Bundt social web HvarapaadpaiunTWAIN Thaicom 2.0 2adlauin Wasaeiuiy
nsliunsdoauesulmifiacfivimnaanndetu mavaunmaluladgunsaiindeuiiivihouimueietelios Tnsame
KU 3G Tasinsdwiedeuiideesdaliusnslusunaasulngil zifuiladudrdgiinszgubiiiansldnudumesidn
BENUNIHRIBNINTY INWANTRITITTDIUAWA ﬁanﬁuﬁ'ﬁﬂ%muﬁumaiﬁmﬁmmau‘[amnﬁqﬂﬁamiu,anLﬂﬁﬂwﬁaga
ANNFEngT sesanAsmIuaniasugnmuacaduiale sauisnissusoulami wazesmaiAadeeneeulmisiauiasali
\WngInssunaizddianniaiing (e-Commerce) NNTu ﬁﬁ;ﬁﬁumaiﬁmﬁﬁﬂﬁ:aumiaimi??aﬁuﬁﬂLLa:U%mimaﬁuma%Lﬁm
ﬁﬁmmd’augﬁumnﬂdammn TmﬂauﬁﬁLﬁuwﬁ’aﬁaLtatmsﬁ"aﬁzmu%mwhmLﬂuﬁuﬁﬁLLazU%nﬁsﬁiﬁ%Uﬂawuﬁﬂugoqm

nilusmsdumesilialitanuddseaivsnmassszuniadetnonasenauauilumsidonds deaoandasiv
Ussgmedladiaieniulugmsiviniseefiqunm dullmssnasgusina uanmnﬁmmﬂaaﬂﬁﬂmnmngnqnmuma
Lﬂ%mhﬂﬁl,ﬂuﬁnﬂi:Lﬁuﬁﬁa”ﬁo&”’lﬁu’%miﬁumaﬁﬁmnnmﬂmuﬁmfmﬁma \gun1sgnAnANaNLIsE Budaes (spam mai)
sonalinaananiuTisiauiuazseniuiinasnauuimsieitisadasivssuuinmenaasaiedeyavasresiiames
fisnridulaistuannifisusethesnga Usznaufiunstedulfngransmanszssyaiindhonsnssyhanaiain
funpaRIADS W.A.2550 Sinaudadoust 2551 ﬁmum‘lﬁ@’[ﬁu’%miﬁwﬁﬁﬁLﬁu%’nmﬁaga%'mﬂauﬁama%‘ls\i@?ﬁn’h 90 YU
meashliAansamuinunszuumsdafivisyaneseesiamesaiolng Tasowiznagsisnunatnaideas liau
drdyiumsdaiivdaya mmiwzdawatﬁl,ﬁmﬂﬁLSuamuTuszuuﬁmLﬁuﬁagaaiwimdﬂauﬁama%ﬂi:mm 500 - 1,000
fuum fdesiindudssanatesas 7 - 14 dadisuiuyadinisliaesulafivesniagsialassulull 2550 Afiyar
Usznn 74,089 Aum? Safuinasdewadidagsiansiaifudeyarieduaiaunng sevduns uazimsifitagiudyad
mmmayjﬁﬂi:mm 5000 &uum Fsoaadaviuiianiezaslein Awiuludunsliusniséiu Network Security Beiny
ATUNAT AI8N3L0A Security Operation Center (SOC) W3aNUIN19309TUNINNY 12U Log Management Wy Endpoint
Security 1Tudiu

1@Lﬁmﬁdﬂaa,iioLﬁu%’nmqmmwmﬂﬁu%miﬁuLVla%Lﬁmmquﬂmﬂqmmwmmu%ﬁ’m ﬁoﬁaLﬁ‘flumi:ﬁwé’nﬁag:aLﬁuiﬁu%mi
sedupsdnsuazseiuyanailasaasn TasfmswaunusugemsimsuasAudierainslingads WaliAaaunela
gegapaslduinianae uazazinmliBmannsdarmuanengraneiidusinauasinasgiunsizinmsiigniies wies
funswauuianssuinads iosusnauanuiasnsldnudumesilaiifuui i fuladisdusgragalul 2552
pld

newe : 1. Meeueansiangugiidumeiidalulstmalne 9 2551, guimalulagdifnnsefinduazronianes
WTR 819790 AeraN — fueneu 2551
2. ﬁuﬁzhttp://www.kasikornresearch.com/portal/site/KResearch/rsh_d/?cid=7&id=16204, qusﬁﬁv’ﬂﬂﬁﬂi
Tne
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JUNTNUTIN JUNTNUTIN JUNTHUTIN
easiBuavassld 71 25517 1 2550" 1) 2549"
UL % AUUM % AUUM %
1. v3nmsansadumasidin
(Access Business)
- vinnadewsiadumesiiniiagsiia
(Business Access) 42327 71.65 527.71 68.47 537.79 59.81
- vinadewsiadumesidadiuyaaa
(Home Access) 10.69 1.81 9.81 1.27 14.23 1.58
s ldusns Lfiausiaﬁutwa%' iR 433.96 73.46 537.52 69.74 552.02 61.39
2. u3nsAsUesTiiTtaiumalulad
STNUNALAZNTADNS
(Business Solutions) 4 146.64 24.82 222.79 28.91 336.30 37.40
e lFnnsaiiveny 580.60 98.28 760.31 98.65 888.32 98.79
3. sw‘lﬁﬁu ¥ 10.16 172 10.43 1.35 10.85 1.21
TelFTn 590.76 | 100.00 770.74 100.00 899.17 100.00
4. gruuisnanlstuysinsau 1057 1.79 8.82 1.14 0.88 0.10

waneme : 1/ sun1adusan Idsameunslulanzossuisn uazessuisnges sldun U3 wuana eonyilied

Lahl

2/ wldnuimsasuavesiiiisadesiumaluladsssumeuazn1sdoss (Business Solutions) nianefia 118
Tfannmssidunuuuuasiasesiiiensusussausiosmszessgniusnmilaanuinisidondedumasiin
(Access Business) wiu selduimaguidaifivdioya (INET Data Center : IDC), :1léiu3n3 Banking
& Financial Solutions, 318l#3"35 e-Business & Media Services, 518#U3M3 Professional Services,
518l§u3M3 Business Integration, 518 l#ann1szegunsalneniiamed nisgunsaldugiiiiedes sulé
NMNIPBAUAAIY H1 thaicom uazeldmsnmelidypisinsdu dusu

3/ 7wty vseneudie aenidiesy wazeldsu

4/ V3Emsugsuldfifelunailzesusiniaw (Equity Method) anmaasulufusidiosss 40 2amu
annzifauzasnism wWawd e
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HugUsssn Seanusrdndunidslisumanannswasuuasigunatosass Tnsanuadnidaiadenansenusianistdy
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fanansanunanzesiuszneviamansanunanlull 2552 wasuudsuazlsidnEauld wetussmlueunsnslidIunu
ngineamuaniunisalagelinddauazussaunuiumisnusnsnsiisssnsodfugsialiseaadosfudeiio
Tnsiflazaenuiieduldanniigauassansanfsundasuilaldiiuiasi

(2) AuIdEDINMSIBUDAUIWUILUNADMSNSAULNAL QUUA 2 W.A. 2551-2553

ANfianuNFINNMIAINIANIANUIANUAIZE (“h2.”) EpandsrmALkusiuNAInIAnIANuIAN atfufl 2 (w.a. 2551
— 2553) Galéiuszmaasiussfeamwnmn 1y 125 aaudivy 65 aviufl 1 wwpu 2551 wudiluil 2551 g 2553 nn
azgatiuuacimnuddnludesresmsdoiulifanidnsamnanlneduudoiy Taodelifinnsuisduiadotiodiu
syaulivssrmuiidumanniu  fusndasiadesasiumaasnsumalulad Witgunasgussiuanasgododu
ma‘[ﬂ”ﬂ%’mmﬂmgﬁawaLﬁmLﬁaﬂsﬂwﬁqmmﬂizmﬁmﬁua:ﬂiwwﬂmmau Imﬂf?l"’aaguuﬁugmwﬁnﬁﬁhﬁmﬁami
mifunsguanisyszneuiamansaunaniisuiiu soiunisteduling nfin fdeliAanmsudeiulasiadagiodussan
wazwindleniu swdsdaiuussdesiilsfonadsslomivosszaoulassnsamdundn agslsimuniseanndnino
ng NANN ferduliasudn Litasdundninai@nsurisna(Right of Way), n13ivuslasda3esia (Price Regula-
tion)fiufumsrugualiniulunmanginasifiussmaldudEnforcement) Tanfsmsdalitfiuinidnsanunaniugiulag
vhflauazmIsanviannu ng nAnmFiusenswWasuLasesmaluladsineg wu nsdwiiadsudl 3G, WIMAX (U313
winlsaoaseuequituiissazlnanasAlawmmaunuasiadauacioaenasuns) sgnslsfiou ane. emaanudniay
TuBaszeemimeuguagsuiiasey yaans wisslle nszuaumsielinmsiivguadiuluetefissandnwuasisdy
T8ldptnaifiugussss usnandwannsfiasamumu uile wasusulgsulssuasndninasisaqueans isanly
wihuazfifdsazeanifianuaenadssiunesufifuaznguanelmifiazsenald deo1a Angunasiureedsfidonansy
nussfirnenssuiiugsiavesudimld adrelsfinuuismiulouelunssfugsiafapsaniunsiiuiniesda daunm
uazifusssaunglduinng

(3) AcwidsvINWHERUS ETnndRDAoWIaIgomowauslasd Tumsdidussioniiodunuion

visniiffieviuselvg Asustn nam Insaswian Saiammizw) (nan”) uszuism filefl Siin@nioy) (iileiin)
vamasiejuuisnludasiudona: 16 sesyuaamzisunaziFonghszuds Mefldsdesumlugiuzffeusnebuaiindy
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atasensalasmsmnuaunum wiiuazanusuisseuesanznIsiMIUIEMeteiaEy wuinhasssussugsha
(Code of Conduct) Wumpsnualdnwaifeaiunssnmearuduuazdoyameluniim uasimunaldnssunisiisls
W@eliddwswlunmsdadulaluFesiddwlsids

flaqiurionan uazilefildidalivimsumesidndondediuinty  Meassmizsuiianuldwssolunsudediu
Wavanfiiediedusesauies  sdwlsmauismlidalifinnnsmssasiuieanaandsdunssuiugsiafiugediu
fues Taenssamflelugrusiusiinsmegsianugfevusengludneusmslivdnsgnénsaiu Wislimswensiiusias
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mMsugeduigenn

(2) msiasunlavuooinAlulag

ﬁq’iﬁﬁ)ﬂ’]’iﬁlaﬂ’ﬁLLﬂz‘[ﬂﬁﬂNu’IﬂN‘i’mﬁ\‘lLﬂﬂIuIagﬂﬁiNUL%ﬂLﬂuq5ﬁ@ﬁﬁﬂ’]ﬂﬂ§ﬂuuﬂ@dLL@tWﬁuu‘]mﬂIuI@ﬁmi’Nﬁiﬂ
e Tanamzatededunnugilumsdansensuinsdumesilaenudage sznaediunsidessadlésuanaies
dinntu Fefwalimaadinisdiule Ansugeiuge Tasewzdusalunsliuinsifuunlisdasses usnani
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Insvasomstioru

edafieviunsivaidiuu 10 ousn a Juil 30 ansan 2552 FaduTulaayansideuaisdign Ysngdsil

N Ho/ana U dasun13naviu (%)
1 sinouiaInemansuazinaluladueni 42,500,000 17.00
2 U3 filafl 9w (vnw) 40,000,000 16.00
3 VSN nan nsaNunAN TR (Nrnwu) 40,000,000 16.00
4 UTBLYI BNWIET 15,362,000 6.14
5 CLEARSTREAM NOMINEES LTD 7,093,466 2.84
6 v3sh logdu u Toais 9110 4,285,900 1.71
7 V3t Ineduifiens s1in 4,033,500 1.61
8 wadueiml Youade 3,430,000 1.37
9 V3N Layuse Tuswaduuua nda 910 3,000,000 1.20

10 UBanI AYAINDY 2,678,000 1.07
ekl 162,382,866 64.94

#inn : wdedieviuselna o Tuil 30 inaaw 2552 GedavilapuiEm gudsurnnanning Wszwalny) 1in

asansidavanaiuwaaoulnuiinamNkanNNSweienodo (NVDR )
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dusesar 161 ssauirszuds §iie NVDR sclifidnsoanidelunmsUssyngiionu Guudiiunisesnifeaifiafiansan
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Tntdusgfuaniziasegia wazlassmasiugsialuswiansesuisnuasu3snges usnantinsdeduiiumaiug fov
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ﬁmiwdaumuﬁﬂugnwﬁmsﬁw (win) 4.46 4.66 4.81
srpznanfiuviiedy (o) 82 78 76
gnsMIvyuIsurasRuningns (wi) 6.27 6.15 573
gnsnavyuIsurasduning (wi) 0.71 0.92 1.07
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AR 2551 2550 2551 2550
48,706,200 14,448,129 48,354,967 14,009,027
204,078,350 208,807,166 204,078,350 207,757,166
8, 27.2 6,033,412 30,721,722 6,038,230 30,721,722
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10 - - - -
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sumilAunazsuzasifiovu 840,879,358 830,203,115 826,733,701 822,213,897
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JUNTNUITIN JUMSNUENIENaNIg
AR 2551 2550 2551 2550

271 575475576 719471649 575476376 719,491,042
5,124,052 40,833,968 5,124,052 40,813,640
271  (481,478812) (551,153,380) (483,494,323) (548,610,584)
(3755969) (42,726,746)  (3,755969)  (42,711,755)
95,364,847 166,425,491 93,350,136 168,982,343
10,158,569 10,438,214 14,578,149 10,460,974
105,523,416 176,863,705 107,928,285 179,443,317
(62,921,782)  (91,222273)  (61,022,872)  (90,500,569)
(89,095931)  (93,758,035)  (89,095931)  (93,758,035)
22 (3962,500)  (3,582,501)  (3,962,500) (3,582,501)
(50,456,797)  (11,699,104)  (46,153,018) (8,397,788)
(1,129) (102,334) (1,129) (102,334)
14.2 10,569,439 8,822,607 - -
(39,888487)  (2.978,831)  (46,154,147) (8,500,122)
21 10,490,505 1,188,587 10,490,505 1,188,587
(29,397,982) (1,790,244) (35,663,642) (7,311,535)
(29,397,984) (1,790,198) (35,663,642) (7,311,535)
2 (46) - -
(29,397.982)  (1,790,244)  (35,663,642) (7,.311,535)

23
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