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RSN 151 eaeu lusnines anfin (N11Tw)

152 A1sNagleunisiu

" wmmgwxmiﬁu

AUNNTRULRNIENANTS (ASIAFBLLAA) AUN15RUSIN (MFIAHBLURA)
2556" % 25577 2558 2556" % 25577 2558
AUUN AnAIU A1ULN AndIu AUUN Andau A1UUN AnAIU A1ULN Andau AUUN Andau
Runsns

Aunwduyuiieu
Rugauazsen e uwintuan 14.99 26.50% 12.41 20.23% 43.04 45.56% 25.06 35.46% 16.42 23.20% 50.43 47.53%
Rutnsuarsiidesdinlunisld 18.45 32.63% 24.01 39.16% 19.64 20.79% 18.45 26.11% 24.01 33.91% 19.64 18.51%
elfAuneutinldseiudanlseiu
TIpAeFuLazgUTiauY 12.09 21.38% 13.68 22.31% 18.74 19.83% 14.21 20.11% 17.18 24.27% 21.45 20.21%
Auninduyuisuiuy 0.78 1.37% 0.35 0.57% 0.40 0.42% 1.46 2.06% 0.83 1.18% 0.47 0.45%
FANRUNTWEUYULTEY 46.31 81.87% 50.44 82.27% 81.82 86.61% 59.18 83.73% 58.44 83.48% 92.00 86.70%
Aunsndlalunyuidau
RulnsuansiinnseAsyiu 1.20 2.12% 1.50 2.45% 1.20 1.27% 2.20 3.11% 2.50 3.53% 2.20 2.07%
Ruamuluiidndes 2.00 3.54% 2.00 3.26% 2.00 2.12% - 0.00% - 0.00% - 0.00%
qinsnd 2.94 5.20% 2.32 3.78% 2.01 2.13% 2.94 4.16% 2.32 3.27% 2.01 1.90%
FunsneliTsanu 2.73 4.83% 2.41 3.93% 3.77 3.99% 2.73 3.86% 2.41 3.40% 3.77 3.55%
Aunindn#Rulfsannasmind 0.71 1.26% 1.42 2.31% 2.18 2.31% 2.95 4.18% 3.24 4.57% 3.65 3.44%
Aunind Ly udu 0.67 1.19% 1.23 2.01% 1.48 1.57% 0.67 0.95% 1.89 2.67% 2.48 2.34%
sanRunindlainyuiieu 10.25 18.13% 10.87 17.73% 12.64 13.39% 11.50 16.27% 12.35 17.44% 14.11 13.30%

FANRUNTNE 56.56 | 100.00% 61.31 | 100.00% 9447 | 100.00% 70.68 | 100.00% 70.79 |  100.00% 106.11 |  100.00%
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RSN 151 eaeu lusnines anfin (N11Tw)

AUNITRUDNIZAANIS (AFIRADLLAI) AUNFIRUSIN (AFAIRFALLAR)
2556" % 25577 2558 2556" % 2557 2558
AULIN ANFIU A1ULIN AndIu ATULIN G D] AULN ANFIU A1ULIN AU AULIN AndIU
niAULATdIUIRINARTY

UUAUNYUILU
Wniadadsyiudauasidniian 20.62 36.46% 27.62 45.04% 21.72 22.99% 21.16 29.94% 28.39 40.11% 22.20 20.92%
selAuneutinlseiuianlseiu
FInuazAILIN1IRUFLAUTIN 2.29 4.05% 4.83 7.87% 8.19 8.67% 13.28 18.79% 13.84 19.56% 15.37 14.49%
dourasiAunudnyginistiv
Ananvuatiszane luniladl 0.64 1.12% 0.63 1.03% - 0.00% 0.64 0.90% 0.63 0.89% - 0.00%
A ERUAAANe 1.13 1.99% - 0.00% - 0.00% 1.70 2.40% - 0.00% 0.25 0.24%
HAUNUAEUEY 1.27 2.25% 1.35 2.21% 213 2.26% 1.60 2.26% 1.59 2.24% 2.42 2.28%
sqwﬁawquﬁﬂu 25.95 45.88% 34.43 56.15% 32.04 33.92% 38.37 54.29% 44.46 62.80% 40.25 37.93%
nuawlaivyudau
iUy TR - 4vs
ndauinanvuadnsznialu 1 4 0.63 1.12% - 0.00% - 0.00% 0.63 0.90% - 0.00% - 0.00%
Areanadselamiszazaniues
wilnany 1.26 2.23% 2.26 3.69% 2.72 2.88% 1.49 2.11% 2.34 3.31% 2.85 2.69%
sqwﬁ%u‘lsimguﬁﬂu 1.89 3.35% 2.26 3.69% 2.72 2.88% 2.13 3.01% 2.34 3.31% 2.85 2.69%

FAINNURAY 27.84 49.22% 36.69 59.84% 34.76 36.80% 40.50 57.30% 46.80 66.11% 43.10 40.62%
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RSN 151 eaeu lusnines anfin (N11Tw)

AUNITRUDNIZAANIS (AFIRADLLAI) AUNFIRUSIN (AFAIRFALLAR)
2556" 25577 2558 2556" 25577 2558
AULIN ANFIU A1ULIN AndIu ATULIN G D] AULN ANFIU A1ULIN AU AULIN AndIU

A nanu
nmmwuﬁﬂu 2.00 2.00 65.00 2.00 2.00 65.00
Nund1szuia 2.00 3.54% 2.00 3.26% 50.00 52.93% 2.00 2.83% 2.00 2.83% 50.00 47.12%
AruiuuaInnissangInaniali
mimmmﬁmﬁu - 0.00% - 0.00% - 0.00% 0.12 0.17% 0.12 0.17% 0.12 0.11%
Anlsazan

ARATTUED - ﬁ?’ﬁ“ﬂ\‘lmqllﬂgﬁlﬂﬂ 0.20 0.35% 0.20 0.33% 1.25 1.32% 0.20 0.28% 0.20 0.28% 1.25 1.18%

gﬁiﬁiﬁ'ﬁ/ﬂm‘ﬁ‘ 26.52 46.89% 22.42 36.57% 8.46 8.95% 27.86 39.42% 21.67 30.61% 11.64 10.97%

s’mdqu"umﬁﬁ@ﬁ:u 28.72 50.78% 24.62 40.16% 59.71 63.20% 30.18 42.70% 23.99 33.89% 63.01 59.38%
swuﬁy%uumdfaumméﬁaﬁu 56.56 100.00% 61.31 100.00% 94.47 100.00% 70.68 100.00% 70.79 100.00% 106.11 100.00%

winewn 1/ Uiudpinisdndssinmanenistiydluad e liasaadesiulssinnaenininduaunis(ull 2557 uqadui 31 fuinau 2557
oy

2/ diudpnisandszinmaanisindlvad e lfisenresiudssinnsaniaiydlusunistull 2558 Augaduil 31 suaau 2558
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ASN

159 10L04Le 1 lusninas anm (NW1Ti)

o < <
*  suhlsmeyuidaiasa

IUNTRULRNIZNANG UNNTHEUTIN
m’;mﬂauué’q QUﬂﬂ‘iL?uLﬂﬁﬂu m’;mﬂauué’q
2556 7 2557 % 2558 2556 " 7 2557 % 2558
AUUN Andau AUUN Andau ATULN Andau A1UUN Andau ATULIN Andau A1UUN Andau
saella
seli AN e sy
1siudin 87.82 75.53% 93.01 74.42% 102.90 76.72% 121.48 73.10% 130.88 85.31% 136.63 84.91%
seliANLTNNTAU 21.30 18.32% 18.48 14.79% 19.47 14.51% 22.20 13.36% 20.88 13.61% 20.85 12.95%
PR T R PV PRI G - 00.00% - 00.00% - 0.00% 20.26 12.19% - 00.00% - 0.00%
selAan 715 6.15% 13.49 10.79% 11.76 8.77% 2.23 1.34% 1.65 1.07% 3.44 2.14%
saus1ala 116.28 100.00% 124.97 100.00% 134.12 100.00% 166.18 100.00% 153.41 100.00% 160.91 100.00%
Anlgans
funuuaze l¥anen1ansanis
Wisns (78.07) -67.14% (79.17) -63.35% (84.31) -62.86% (93.75) -56.41% | (104.27) -67.97% (100.94) -62.73%
Aunuuazp lanenamnsaluy
n13LEMTlATINIg - 00.00% - 00.00% - 0.00% (11.99) 7.21% - 00.00% - 0.00%
A lEanalunnstsung (13.55) -11.65% (17.91) -14.33% (25.25) -18.83% (27.43) -16.51% (21.96) -14.32% (29.24) -18.17%
Anldanen19n1s&Y (0.14) -0.12% (0.09) -0.07% (0.03) -0.02% (0.14) -0.08% (0.09) -0.06% (0.03) -0.02%
gauAldane (91.75) -78.91% (97.17) 77.75% | (109.59) -81.71% (133.31) -80.22% | (126.32) -82.34% (130.21) -80.92%
Anlsraun#Euld 24.52 21.09% 27.80 22.25% 24.54 18.29% 32.87 19.78% 27.09 17.66% 30.70 19.08%
AnldananERuls (5.14) -4.42% (4.08) -3.26% (3.85) 2.87% (7.18) -4.32% (5.63) -3.67% (6.09) -3.78%
mlsdrusyl 19.38 16.67% 23.73 18.99% 20.68 15.42% 25.69 15.46% 21.46 13.99% 24.62 15.30%
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ASN

159 10L04Le 1 lusninas anm (NW1Ti)

JUMTRURNIEAANTSG JUNITRUTIN
ASIARDLUUA WNsHULEHaU AFIANDLUUA
2556 * 2557 * 2558 2556 " * 2557 * 2558
AU Andau AU Andau AU Andau AULN Andau AU Andau AULN Andau
ilsmanuiiiaadadu;
NATIANUAINNITLTZNIUNNS
AINUANAMAANERTU WY - 0.00% (0.53) -0.42% - 0.00% - 0.00% (0.31) -0.20% - 0.00%
HANTENLTRANN EHEULA - 0.00% 0.1 0.08% - 0.00% - 0.00% 0.06 0.04% - 0.00%
flsranuidaaiagu - 0.00% (0.42) -0.34% - 0.00% - 0.00% (0.25) -0.16% - 0.00%
mlsaanuitnadasan 19.38 16.67% 23.30 18.65% 20.68 15.42% 25.69 15.88% 21.21 13.83% 24.62 15.30%
nsudieifurilsaanu
1= <
LLALATRTIN:
douniiluaesifietiuaesi i 19.38 23.30 20.68 18.90 21.21 24.62
dnunilugidonlidan i
BIUNAATLANTBNLFEN B e - - - 6.79 - -
Alsayuiingdasan 19.38 23.30 20.68 25.69 21.21 24.62
Anlsstediudunugiu” 4.84 5.93 0.38 6.42 5.36 0.45
Anlastediuliuan “ 0.19 0.24 0.21 0.26 0.21 0.25

& - - < = o a a o s & as o o a o Ao Ao o = o o o \ ao A o -
NHELUR 1/ ueunsRuatau (ImﬂﬂﬂL@N@u?qNN@ﬂ"liﬂ"ll,uuﬂ']u"ﬂﬂ\iu?ﬂﬂ B-ALASIEALIASA ANfiA leunisRul 2556 PAILTEN) NAAN LL@z@Jﬂ']?ﬂ?‘Uﬂ?\‘iﬂ'T?“]ﬂﬂ?5Lﬂﬁﬂﬁ\qﬁﬂq?umu°ﬁ.1vlmiﬁﬂuiﬂm LW@’]WQ?J?:Z’&QW

AwulilumauBauiiauuas ifianusenadesiulssinnaanistiydluaunisdueed 2558 Taglilfiunisamasaunizaasuniuaniaeurind vl meliuanseanisdm w-aunafiilnisa a1in unan

¥ a A e o o & o = Ao P = N A o = a o PR o SNy a PR
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3/ USudseanisdmilssinnaenig

Toy
Ty

Tl e lfaanndasiullszinnaanisiydlueunisRuaesd 2557

Tl e lifaanndasiulssinnaanisydluaunisRuaest 2558

4/ Pudparinlesediuduiiugm uasinlsseduliuan Willumuyariinaiuas 0.50 v ilenisufeudiou

5/ Awaum lssadiuainyudiszuda aauan 50 §1unam (Fully Diluted) fenisiBauifiay
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ASN

139 10104181 TUTNNes annie (N1Wi)

T UNSELANUER

WMsRULaNIENans AUNSHUTIN
ATIAEALLAT AFIAFALILAD
2556 "% | 25577 2558 2556 '* | 25577 2558

NezUARUAAIINNANTTNANL LU
Anlanauni 24.52 27.80 24.54 34.69 27.09 30.70
dsunsenunnlegnsiilutuaniu (Ang)

AdeNsALAT ARSI 2.58 3.21 2.72 2.58 3.21 2.72

RutlupaduanysEnges - (8.50) (5.00) - - -

(fnls) 2pvuaInmsamiauafinamineglnend 0.01 0.00 (1.65) 0.01 0.00 (1.65)

dnsasuatlssTamiszazennaaawiingu 0.41 0.47 0.46 0.47 0.54 0.51

ﬁ’aﬂLfny_Ia‘/‘LI (0.26) (0.22) (0.31) (0.30) (0.27) (0.36)

Fnlddnemenide 0.14 0.09 0.03 0.14 0.09 0.03
fnlsannnissnifinauneunisuasuuaslugunsne
LaVRAUA TN 27.41 22.85 20.79 37.59 30.66 31.95
Aunsndaniinau (L‘WIN%,’H) ANAY

Rurhnswasiisidiesialunisld 0.66 (5.55) 4.36 0.66 (5.55) 4.36

malfdunanihdseiuiealsyiuiinfesuues

zgnuﬁ”ﬁlu (0.03) (1.59) (5.06) 0.82 (2.97) (4.27)

AUnsn rmguﬁﬂu%'u (0.37) 0.56 0.17 (0.90) 0.44 0.58

Funindau 1.51 (0.56) (0.25) 1.51 (0.56) (0.59)
VALY (ap@av)

v deseiutouasdniay (6.06) 7.00 (5.90) (6.95) 7.23 (6.20)

seldAuneningssiudealssiudinuazAntnng

%u%‘/‘LI@"NMﬁ’W 0.01 2.54 3.36 1.50 0.56 1.53

uﬁ%um{uﬁﬂuﬁlu 0.10 0.08 0.78 (0.03) (0.01) 0.83
RugaaIniangsuaAiugnu 23.23 25.32 18.26 34.18 29.80 28.20

'ﬂ"]?;lﬁﬂm‘ﬁyﬂ (0.14) (0.09) (0.03) (0.14) (0.09) (0.03)

e ERUlA (4.10) (5.94) (4.84) (5.89) (8.02) (6.47)
NUAAFNEANNNANTTNANTUIU 18.99 19.30 13.39 28.16 21.69 21.71
NSTURRUAAIINNANTTNAINU
Guehnsuansfinnszansei (Lﬁuﬁpu) AR (0.10) (0.30) 0.30 (0.10) (0.30) 0.30
ﬁumdwﬁy’aﬁumnusluu??ﬁwﬂ@ﬂ (2.00) - - (2.00) - -
Rutlunaiuanniisdmeas - 8.50 5.00 - - -
Faguinen] (2.39) (0.89) (0.81) (2.39) (0.89) (0.81)
RUARTLAINNITA MU UN UL - - 1.73 - - 1.73
Foduninelaififann (1.96) (1.38) (3.04) (1.96) (1.38) (3.04)
ﬂ@ﬂLﬁ”EI%/‘LI 0.28 0.22 0.31 0.32 0.27 0.36
Ruaagngan (14lUlu) Aanssuamu (6.17) 6.16 3.48 (6.13) (2.30) (1.46)
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139 10104181 TUTNNes annie (N1Wi)

IUNITRULRNIENANNS UNNTRUTN
ASIARDLILA MASIAFHDLIUAT
2556 "% 2557 7 2558 2556 "% 2557 7 2558

NTEUANUAAANNNANTINAAUIIIU
e AuBtiAuANATY I IEINITRY (0.42) (0.64) (0.63) (0.42) (0.64) (0.63)
Ruaniuainniseaniualaiingu - - 48.00 - - 48.00
e RuTuNg (5.00) (27.40) (33.60) (5.00) (27.40) (33.60)
angRuTunalneiiemeas - - - (7.00) - -
Ruangnaain (14llu) Aanssudanmnitu (5.42) (28.04) 13.77 (12.42) (28.04) 13.77
BusALazIEMaRLYNRUAALANTY (anaq)
qng 7.41 (2.58) 30.64 9.61 (8.64) 34.01
RUAALAEFIENITALLYINRUAR U TUANIIA 7.58 14.99 12.41 15.45 25.06 16.42
RUAALALIIENSIAELNRUER o Wanaen 14.99 12.41 43.04 25.06 16.42 50.43

wanewe 1/ Uiudgeanisdadssinnsanisinydlu

WalfaanpiasiudszinnmanisindlueunisRuaest 2557

2/ Wulgsmsdndszinnaanistny@lual elfisenafesiudsannaenstnydlumwnisiueesd 2558
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139 10104181 TUTNNes annie (N1Wi)

15.3  ARFIAIUNNNITRUNIIATY

SLNTHEULANIE LN UTN
. UNIFHU .
AFIARDLILAD - AFIARDLUAY
LANDY
2556 2557 2558 2556 " 2557 2558
ANFIFIURNINAADY (Liquidity Ratio)
ARINFIUANTNARAY (111) 1.78 1.47 2.55 1.54 1.31 2.29
NPIAIUANTNARDINHWTY (171) 1.04 0.76 1.93 1.02 0.76 1.79
ARIAIUANTWARBINTELARUAR (WN) 0.67 0.64 0.40 0.70 0.52 0.51
frj”maﬁzd'numuﬁﬂugnuf:miﬁﬂ (win) 15.01 13.36 10.54 22.56 18.19 13.57
szezaLuTeaY () 23.98 26.94 34.15 15.96 19.79 26.54
fnadaunyuReuAuAIALMAS (1) n.a. n.a. n.a. n.a. n.a. n.a.
m:mwwauﬁm?ﬁ (94) n.a. n.a. n.a. n.a. n.a. n.a.
nmdauvauBeudwmil 2 (wi) 322.42 430.29 436.84 291.58 244.77 239.77
izﬂmmmﬁwawﬁﬁu) 1.12 0.84 0.82 1.23 1.47 1.50
Cash Cycle () 22.86 26.10 33.33 1473 18.32 25.04
ARgIRIVUAAIANNEINNTDIUNNSMAN TS
(Profitability Ratio)
maniinlsdusia (%) 28.46% 28.98% 31.10% 35.51% 31.29% 35.90%
fnnnlsannnisAniinanu (%) 16.05% 12.92% 10.47% 18.77% 16.82% 17.33%
el (%) 6.15% 10.79% 8.77% 1.34% 1.07% 2.14%
fnrdautuansanisininls © (%) 108.45% 134.00% 104.51% 91.49% 84.98% 79.53%
amsnnlagns (%) 16.67% 18.99% 15.42% 15.46% 13.99% 15.30%
fnamanauunuiiaiu (%) 90.01% 88.96% 49.06% |  109.68% 79.22% 56.59%
angdaundngtlszananmwlunisanlduny
(Efficiency Ratio)
FRTINARDUUNUINAUNTNET (%) 37.42% 40.26% 26.56% 39.04% 30.33% 27.83%
FRIINARALUNUAINRUNTNETDT (%) 943.46% | 1,024.91% | 1,081.12% | 1,214.77% 938.52% | 1,262.83%
FRPINTUHUTBIRUNINE (1) 2.25 2.12 1.72 2.53 2.17 1.82
Angdrudiaszulatnanianigidu
(Financial Policy Ratio)
Shmdnuniausiedausasiiiediu (W) 0.97 1.49 0.58 1.34 1.95 0.68
Shadaunnuaansadiszaenide ® (W) 174.34 275.48 621.89 254.79 321.91 1,002.00
BNINAIUANNNAINTDEITTN1T2HNU (Cash
Basis) (111) 1.61 0.64 0.35 1.50 0.72 0.57
amannzaneRdutiuna 7 (%) 25.80% 115.48% 162.44% 19.46% 127.70% 136.48%

wanawe 1/ AuwonainsunisRuaien (Inedadieusunanisn1iuaueet3Em w-auafidania A1in lusunisdull 2556 1eii3En)

4091 uazfinisdiudgenisdntszinnaanisiydludleeudsm ednglsrasddmiulilunisBeuifiauuaz lidaau

aannfesiudssinnaanaidlusunisRuaedd) 2558 laglsllfinunisnmaseuieaauniuainiaeutiayd viell sraléuan

20915 1e-awafilaiiia aarin unannsliitdnag outsource call center untAwmisziusde Guilugsiaidanundandusy

AU 2.4 il 143




ASN

139 10104181 TUTNNes annie (N1Wi)

2/

3/

4/

5/

6/

7/

d‘ ﬂ‘ o a a e a o 1 o Sy a a o <) v k3 vl o a a A =
NELUBNNUTINAUNLIBNUATUTEHNEDE ﬂ‘ﬂﬂi‘ﬂ‘].lﬂ']i‘&lQUT‘VI’]S‘II@QUTWWL‘]J‘LAQQ@V]H denaliifinnedawsransunisRuaiiaulull

2556 1iansifauiien adelsfia daqiufem e-auaad Wakia aaialdngannfiugsianusifiewssey 2557 ud

gl

£
o

o d v dm 4‘ v d’) v a v a a v a a rdj v
‘ﬂ[ﬂi‘ﬁd']uMHML’JEuLQ’]MuQQL‘M‘ﬂ\i"‘]’mL"‘]’]‘l)luﬂ’ﬁﬂ'ﬂl‘ﬂ\mitmmLWEIGL"]’]MMV‘W’]UTTT’]TIWT@/WW FTINAUIULTZNINL 0.33 — 0.46 AU

U Wil lutastl 2556 - 2558

o

fnsndauRuansanisininlsddndauge armmuanunaniEEniinszuaduanainnisaniuanudeuings Tnalull 2556 - 2558

Huautlszann 13 - 28 §uum

v a o o

fnsuaneuunugnadiulull 2556 — 2557 agfludnngaiiasanizEniudiszudaiiesaiun 2 duum ludasadingn

U il

Tnendvinnasiiaudnszudailu 50 frunm Ll 2558 danarinliidnsuanauunuiiietiulull 2558 Hdnsanas
. Y

fnsuanauuuaInduningniase ludnaiige iWunanianninddunnsrenitsmissneudaaginsaidrinewvingy el
Auantszanm 2 - 3 Aum Tutaatl 2556 - 2558

v A e a0 gy d” v a [N a o 70 a o |ds) s a o |:/'
Rt B lifia e aenidaannistatuusatineen imiAnldaananisfuaindyyidndesnaudaeszEnminbi
AmFuast) 2556 - 2558 FEMAN MAEM1aN1s R ULtz 0.03 - 0.14 §ruum
amanisanaRufunalull 2556 - 2558 unisanaRuiunaaninlsazananuanisaniivewluesn ddliannsnasiieudnem

nsaneRutiunalueunanls

AU 2.4 il 144



